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tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ         
 
It has been heartening for me to see the level of 
engagement that there has been over the last 9 months 
as the whole of the organisation has grappled with the 
PACFA Register and the concept of self regulation.  It 
does feel that the work that has been going on for years, 
ever since PACFA began and before, is finally coming to 
fruition with a Register with most on it and the 
posǎƛōƛƭƛǘȅ ƻŦ ǊŜŎƻƎƴƛǘƛƻƴ ŀǎ ŀ ǇǊƻŦŜǎǎƛƻƴΦ   LǘΩǎ ōŜŜƴ 
heartening, too, to meet with many of you who have 
turned up for the meetings around the country, to be 
able to hear what your concerns are and to engage with 
the ideas that are being put forward for developing 
Counselling and Psychotherapy. 
 
In the last 6 or so months this has meant a lot of work, 
has put great strain on the resources of our organisation 
and has stimulated a Federation wide debate.  In all I do 
not think that this is a bad thing but will test the 
processes that have developed over the years, both in 
the individual Member Associations and at the level of 
the Council of PACFA.  
 
LΩŘ ƭƛƪŜ ǘƻ ǎǘŀǊǘΣ ǘƘŜƴΣ ōȅ ǘƘŀƴƪƛƴƎ ŀƭƭ ƻŦ ȅƻǳ ǿƘƻ ƘŀǾŜ 
taken the trouble to write your thoughts down and 
circulate them, who have come to meetings to discuss 
on cold Friday nights or at the weekend, who have sent 
out emails to your members so that they are kept up to 
date, who have been part of teleconferences as you 
struggle to understand something.  I would also like to 
thank the staff of PACFA, who, whilst not volunteers like 
most of you, have, nonetheless, gone above and beyond 
in their efforts on our behalf.   In particular I would like 
to thank the CEO, Colin Benjamin, who has borne the 
brunt of the complex negotiations with government and 
allied health organisations, showing persistence and 
fortitude as well as his skills and deep network. 
  
What has happened in the last few months?  The PACFA 
Register, whereby all those who are eligible are on the 
Register, is now functioning.  Not all MAs have managed 
to get their members on the Register but by all accounts 
that will have happened by January 1st 2009.  This 
system caused a great deal of debate, sometimes heated 
but the outcome has been that the system was tested in 
the crucible of that debate, refined and altered when 
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An Important Message from the PACFA 
President 

 

The proposed Constitution is now available on 
the PACFA website at 
http://www.pacfa.org.au/files/ARCAP%20CONSTI
TUTION%20_FINAL.pdf  
 
Please read all carefully and make sure that 
PACFA AGM delegates come briefed not only with 
the views and needs of your association but also 
an awareness of the profession as a whole. 
 
You will also find in this eNews the ARCAP 
Questions and Answers which have been 
developed with the Board of PACFA and from 
questions that have already been asked.    These 
same documents have gone out to the Reference 
Group and I am hoping that they will report to 
the AGM. 
 
With best wishes 
Tim Johnson-Newell 
PACFA President  
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necessary and goes forward with all clear what the 
system is.  
 
The organisation is now involved in a similar process as it 
considers the proposed Single National Register.  There 
has been, I think, more heat in this debate.  Not only is 
there, as yet, not enough of substance to work with but 
also the proposal takes the organisation towards its goal 
of self regulation but in a way that does not fit with the 
expectations that have been generated during the life of 
PACFA. 
 
Registration in Counselling and Psychotherapy has been 
a puzzle to me who was at the early precursory meetings 
of PACFA, was on the first Committee that generated the 
Register and the infamous 32 page application form and 
then has watched from the Board as the Register has 
struggled to get beyond a membership of 300 or so 
souls.  Perhaps it is that people simply find it hard / 
unnecessary / of little point to register as being a 
member of a profession and are content with being a 
member of a modality or State based organisation or 
even rely on their validation from a different profession. 
Perhaps it is different to put your name alongside some 
thousands of fellow professionals, the majority of whom 
you do not know and whose training and methodology 
you know little about.  Perhaps, too, it is particularly 
hard to do that when we either hold the belief that we 
are a very broad church or actually are a broad church in 
terms of our varying takes on training, practice, 
supervision, accountability and theory.  Nonetheless by 
being on a Register of fellow professionals we are simply 
joining the ranks of many other such and as individuals 
we are moving beyond being bystanders, putting our 
names to something that we have said we have wanted 
for a long time. 
 
By doing it we are taking a very young profession into a 
different realm where we can be seen as a profession by 
the rest of society with many of the requirements that 
are seen as being the responsibilities of a profession. 
 
As things stand today the Working Party composed of 
the Presidents and CEOs of ACA and PACFA with 
Professor Baume as Chair, has met briefly to begin the 
process of formation and met again on 1st August and 
unanimously recommended the adoption of the ARCAP 
Constitution { See Page One Panel for details}.   If that 
Constitution is accepted then there is something to 
report to you all and that Constitution will be sent to all 
MAs and Delegates to the PACFA Council as well as the 
Reference Group. 

 
Lǘ ǿŀǎ ŎŜǊǘŀƛƴƭȅ ƴƻǘ Ƴȅ ǿƛǎƘ ƻǊ ƛƴŘŜŜŘ ŀƴȅƻƴŜ ŜƭǎŜΩǎ ǘƘŀǘ 
there would be so little time to consider the putative 
Constitution but the negotiations have been complex 
and I know that there are none that want there to be 
mistakes at this foundational stage. 
 
At the same time my trips to visit the States and to meet 
with members of MAs at open meetings have reminded 
me that there is a need for speed in so far as there are a 
large number of individual Counsellors and 
Psychotherapists who have already gone out of business 
not to mention NGOs who use them, who have also had 
to shut their doors.  In the main the people I met were 
interested and curious about National Registration, most 
were pleased that we are dealing with ACA in an 
amicable way and a few were concerned that the 
Register dealing with the credentials of the whole 
profession might somehow lower standards.  There were 
questions about the form of the proposed Register, 
about the possibility of zero rating for GST, eligibility for 
Private Health Insurance coverage, Medicare.   
 
All seemed aware that Medicare is no panacea and that 
we must fight to retain the characteristics that have 
made us all choose this profession rather than others 
that work in the same sphere.  There were offers to 
help, suggestions for ways to raise the profile of the 
profession and ideas for linking with other professions 
who might help in our campaign for recognition.  It was 
also clear that there are two perennial constants, people 
have little time for this work at the political, societal 
level, most are already over committed, and many are 
ǎǘƛƭƭ ǿŀƛǘƛƴƎ ŦƻǊ ŀ ōƛƎ ΨǿƛƴΩ ǘƘŀǘ ǿƻǳƭŘ ƛƴǎŎǊƛōŜ ƻƴ ǘƘŜƛǊ 
consciousness the worth of being part of a profession, of 
PACFA. 
 
In the midst of all this, in mid-July, I had the experience 
ƻŦ ōŜƛƴƎ ƻƴ ŀ ǇŀƴŜƭ ǘƘŀǘ ƳŜǘ ŀǎ ǇŀǊǘ ƻŦ t!/C!Ωǎ ŎƻǳǊǎŜ 
accreditation process.  The three of us were deciding if a 
Masters / Grad. Dip. / Bachelors programme would be 
accredited.  I found the process very worthwhile, 
invigorating and informative but best was hearing the 
Director of the training saying that whilst it was good to 
be recognized by the Higher Education Authority it was 
the validation by peers in the profession that meant the 
most.  This to me is very much what PACFA has been 
trying to achieve all these years, providing the voice for 
the profession in matters of training standards, ethics 
and practice. 
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I am also aware that once we have an agreed single 
national credentialling system there is still a good deal of 
work to be done to verify and develop the Register of 
Mental Health Practitioners (See MHCA grant details 
P14).  The challenge is to achieve the long term goals 
established by our past presidents Jim Crawley and Ron 
Perry and work towards government and private health 
insurance recognition of the special contribution of the 
professions of counselling and psychotherapy. 
 
We have skills and ideas to offer to society, for example 
Reconciliation Australia is wanting organisations such as 
our own to develop Reconciliation Action Plans as a tool 

to help build positive relationships between Indigenous 
and non-Indigenous people.  These are all hard to 
achieve when we are so tied up with developing the 
foundation stones of Registers. 
 
I am hopeful that we will soon come out the other side 
of this period with the structures and processes in place 
as well as with the robustness that comes from a strong 
shared experience and dialogue. 
 

Tim Johnson-Newell 
PACFA President 

 
 

  

SYDNEY INSTITUTE FOR PSYCHO-ANALYSIS 

Introductory Series for 2008  
http://www.sydneypsychoanalysis.asn.au  

 

The Sydney Institute for Psycho -Analysis  is offering a series of seminars on the basic principles of 

psychoanalysis. They will explore theory and technique , and will be primarily clinical in orientation. 

They are designed to be of interest to a wide range of people curious about psychoanalysis, but 

who have no detailed knowledge of it.  

 

Workers in the health professions may find it useful to think about the unconscious processes 

operating in their work. Those with only a theoretical knowledge of psychoanalysis can explore 

some of the clinical fou ndations. We also receive enquiries about training in psychoanalysis, and 

these seminars may provide an opportunity for those interested to learn more about 

psychoanalysis and the analysts in Sydney.  

 

Each Seminar will be held on a Wednesday evening from 8 :00pm ð 9:30pm at 5 Penshurst Street, 

Willoughby . For bookings and enquiries please contact margaret@berkovic.com . 

 

Term 2 Lecture Details  

Wednesday 15th October  

Traumatic Intrusions - Desperate 

Manoeuvres  

Wednesday 12th November  

The Mind and Body in Psychoanalysis  

Wednesday 22nd October  

Unconscious Phantasy: Listening and 

Clinical Work  

Wednesday 19th November  

Understanding Symbolization and its 

Importance in Mental Life  

Wednesday 29th October  

Remembering Repeating and Working 

Through  

Wednesday 26th November  

Some Thoughts about The Perinatal 

Transference  

Wednesday 5th November  

Another Look at Countertransference  

Wednesday 3rd December  

An Experiential Introduction to the Balint 

Method  

 

mailto:admin@pacfa.org.au


PACFA eNews 
August/September 2008    ISSN 1833-1661 

Psychotherapy and Counselling 
Federation of Australia 

 
290 Park Street, Fitzroy North 3068 

 
Tel. (03) 9486 3077      

E. admin@pacfa.org.au       

 

/9hΩǎ wŜǇƻǊǘ 
 
As we approach another AGM and I approach the 1st anniversary of working with the professions of counselling and 
psychotherapy, it is worth taking a little timeout to review our situation in respect of three key trends: 
 

¶ Regulation of health and allied health professions 

¶ /ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ άŜǾƛŘŜƴŎŜ ōŀǎŜŘ ǇǊŀŎǘƛŎŜέ 

¶ An increasing focus on social inclusion  
 
Regulation of health and allied health professions 

 
As indicated in their 2006 plans, Governments are proceeding to regulate health and allied health professions, 
seeking tenders for a review of the Better Access Initiative and inviting comment on partially regulated allied health 
professions. In this context we have a Working Party moving to establish a single national credentialing system for 
self-regulation that may be a just-in-time intervention for those who seek an inclusive solution or a threat to those 
who seek to exclude those who do not share their current benefit conditions. 
 
At this time last year, my predecessor and Dr Ione Lewis presented the PACFA case to the then government that 
suggested there would be unintended negative consequences of the denial of recognition to members of PACFA 
associations. We have since learned that this was an erroneous assumption in that the Minister and the Department 
appear to have regarded the conversion of jobs for counsellors and psychotherapists to jobs for psychologists as a 
successful outcome of their policy intent. 
 
Across the country we are seeing private practices closing as clinical psychologists are funded to take the jobs of our 
members. The number of undergraduate students undertaking supervised professional counselling studies is 
declining but there is some sign that vocational courses may increase.  Some universities are responding to market 
forces by closing Masters in Counselling courses to find places in Masters in Clinical Psychology degrees. This is 
leading to comments from bureaucrats, and even some of our colleagues who already get MBS rebates as 
psychiatrists and psychologists, that this is a desirable and positive competitive outcome that will favour 
psychotherapists. 
 
Some of our more qualified professional members believe that we should slow down our efforts to establish a single 
national credentialing system to allow these processes to clear out those who do not hold appropriate qualifications 
(a post-graduate qualification and 750 hours of client contact with a minimum of 75 hours post training supervision, 
at least four years of relevant work experience in mental health, and training, and knowledge and experience in the 
delivery of psychological therapy). 
 
Other members with specialist experience of counselling and psychotherapy are concerned that without political 
pressure there is little prospect that there will be any change to the Medicare Benefits Schedule prior to 2012, after 
the Department of Health and Ageing has received the final report on the impact on our professions of the measures 
for regulation of health and allied health professions having been introduced. It is of concern to these members that 
the new Minister for Health and Ageing has so far avoided a direct meeting with both the ACA and PACFA. 
 
At meetings across Australia convened by both organisations, it is apparent that the professions will not make any 
progress until there is a single national register that meets the requirements of the Private Health Insurance 
(Accreditation) Rules 2008.  We have continued to present a case to the DoHA and COAG departmental 
representatives demonstrating progress towards a self-regulated national registration system that will meet all of 
the requirements for a system that demonstrates our capacity and rigour in protecting the public interest in better 
access to counselling and psychotherapy services. 
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At the AGM there will be an opportunity to consider the Report of the Working Party that comprised Professor Peter 
Baume, the Presidents of ACA and PACFA and their CEOS. Delegates will be able to consider a proposal that will aim 
to achieve the following outcomes: 
 

1. NO DILUTION OF STANDARDS OR CONTROL OVER THOSE STANDARDS FOR EITHER PACFA OR THE ACA 
2. PROTECTION OF TITLE FOR COUNSELLORS AND PSYCHOTHERAPISTS WHO MEET THOSE STANDARDS 
3. ACCEPTANCE OF THE identification of the? SUB-SET OF MENTAL HEALTH PRACTIONERS WHO MEET THE 

STANDARDS OF DoHA and COAG MEMBERS 
4. ACCEPTANCE OF THOSE STANDARDS BY PRIVATE HEALTH INSURANCE AGENCIES and  
5. A BASIS FOR A PUBLIC EDUCATION PROGRAM THAT REINFORCES THOSE STANDARDS AND PROVIDES 

PROTECTION OF TITLE that enables people seeking clinical and professional help to go to a nationally and 
publicly registered Psychotherapist or Counsellor  

 
I look forward to being able to present the Report of the Working Party for adoption at the AGM including the draft 
constitution for an Australian Register of Counsellors and Psychotherapists Pty Ltd to achieve these desired and 
preferred outcomes. While there are a handful of Member Associations that have decided to defer support for listing 
their members, we now have more than 2500 Psychotherapists and Counsellors listed on the PACFA National 
Register. I wish to record my appreciation to all of the Member Association Executives and team members who have 
worked valiantly with the staff of the PACFA Office to list their members on the PACFA National Register and to 
Laura, Caroline and Melle who have assisted in starting the process of quality assured registration.  
 
/ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ άŜǾƛŘŜƴŎŜ ōŀǎŜŘ ǇǊŀŎǘƛŎŜέ 

 
PACFA has changed its constitution to focus upon a primary Object of the Association to promote the development 
of the science relating to the art and practice of Psychotherapy and Counselling. The Association provides a forum for 
professional Psychotherapy and Counselling associations to provide a united, professional identity for the science 
including providing support, public accountability, and representation of the professions to the community, while 
respecting the diversity of approaches within this field of science. The first specific step in this direction is to promote 
the development of research into the efficacy of counselling and psychotherapy, skills development, theory and 
knowledge building and promote these in the community as widely as possible.  
 
Discussions with the Department of Health and Aging indicate that counsellors and psychotherapists ΨǿƘƻ ǿƛǎƘ ǘƻ 
participate in Better Access initiatives must have an appropriate level of knowledge, skill and experience in the 
ŘŜƭƛǾŜǊȅ ƻŦ ŜǾƛŘŜƴŎŜ ōŀǎŜŘ ǘǊŜŀǘƳŜƴǘ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ ƳŜƴǘŀƭ ŘƛǎƻǊŘŜǊΩ and these discussions indicate that there is 
strong resistance to acceptance of our members who are not ΨŜƭƛƎƛōƭŜ ǇǊƻǾƛŘŜǊǎΣ ŀǎ ŀ ƎǊƻǳǇ ǊŜŎƻƎƴƛǎŜŘ ŀǎ ƘŀǾƛƴƎ the 
ƪƴƻǿƭŜŘƎŜΣ ǎƪƛƭƭǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜ ǘƻ ǘǊŜŀǘ ŘƛŀƎƴƻǎŜŘ ƳŜƴǘŀƭ ŘƛǎƻǊŘŜǊǎΩ 
 
Professor Rosemary Calder, First Assistant Secretary, Mental Health and Workforce Division of the Department of 
IŜŀƭǘƘ ŀƴŘ !ƎŜƛƴƎ Ƙŀǎ ŀŘǾƛǎŜŘ ōƻǘƘ !/! ŀƴŘ t!/C!έ that in order for psychotherapists and counsellors to be 
considered for future inclusion in the clinical services funded through the Better Access initiative, it would be 
necessary that they demonstrate the knowledge, skills and experience to deliver the psychological strategies covered 
by the initiative. The level of knowledge, skills and experience would need to be equivalent to those mental health 
ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŎǳǊǊŜƴǘƭȅ ŜƭƛƎƛōƭŜ ǘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ǳƴŘŜǊ ǘƘŜ .ŜǘǘŜǊ !ŎŎŜǎǎ ƛƴƛǘƛŀǘƛǾŜέ 
 
This attitude underlines the need for us to be able to mount a case that clarifies what the outcomes are for the work 
we do and the evidence to back that up.  That will most certainly be the next step in the campaign that PACFA will be 
mounting once the PACFA Register is fully functioning and it is clear that we are in a position to achieve the 
outcomes set out above.  To this end, PACFA is taking three steps to clarify its position: 
 

¶ Establishing a legal mechanism for protection of the title of  
a Registered Psychotherapist and/or Counsellor who can  
meet the 2009 standards for training and experience as a Division One of the proposed single national 
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credentialing system to be referred to as the Australian Register of Counsellors and Psychotherapists 
(ARCAP). 

¶ Establishing a National Mental Health Practitioner Register (with funding from the Commonwealth 
Government through the Mental Health Council of Australia that is based upon peer acceptance by those 
eligible providers who are recognised as a group as having the knowledge, skills and experience to treat 
diagnosed mental disorders. 

¶ Funding research by Professor Margot Schofield through Latrobe University to raise the profile of the 
profession as a research informed profession, including a strategic research agenda to expand our 
knowledge of the Australian counselling and psychotherapy workforce and its potential contribution to 
improving the health of the nation.  

 
Relatively little has been undertaken into the characteristics of the counselling and psychotherapy workforce in 
Australia other than the detailed studies of the minority of such practitioners who are registered with the ACA 
(conducted by Dr Nadine Pelling) and/or PACFA (conducted by Professor Margot Schofield.  To fill in some of the 
demographic and distributional profile I have been working with the Australian Bureau of Statistics to identify the 
workforce characteristics of those people who show an interest in being regarded as members of this occupational 
category (some 16,000 people). 
 
We need to work towards a comprehensive study of the characteristics of this entire workforce, rather than an 
examination of our own limited membership, in terms of demographics, training, theoretical orientation, 
professional identity, work settings and practices, competencies in dealing with the distinctions between mental 
illness and mental disorder, relationships with the medical profession and medical models of treatment. This would 
help clarify our position with respect to treatment, counselling and referral practices including attitudes towards 
professional development and supervision in mental health services 
 
An increasing focus on social inclusion  

 
The Department of Health and Ageing does recognise that counsellors contribute to early intervention and 
prevention services and that Counsellors can play a particularly important role in assisting individuals and families 
during relationship difficulties, in managing grief and loss and in providing assistance in times of personal crisis. It 
accepts that individuals experiencing stressful life events such as these can, in some cases, be at risk of subsequently 
developing a mental disorder.  
 
tǊƻŦŜǎǎƻǊ /ŀƭŘŜǊ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ άwhile the Department is currently undertaking a post-implementation review of the 
Better Access initiative and will be ǳƴŘŜǊǘŀƪƛƴƎ ŀ Ŧǳƭƭ ŜǾŀƭǳŀǘƛƻƴ ǘƻ ƛƴŦƻǊƳ ǘƘŜ DƻǾŜǊƴƳŜƴǘΩǎ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǘƘƛǎ 
initiative, at this stage I am not aware that the Government intends to broaden the scope of the Better Access 
initiative to allow access to Medicare rebates for early intervention and prevention services where those services are 
ǇǊƻǾƛŘŜŘ ǘƻ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ Řƻ ƴƻǘ ƘŀǾŜ ŀƴ ŀǎǎŜǎǎŜŘ ƳŜƴǘŀƭ ŘƛǎƻǊŘŜǊΦέ 
 
This response highlights the need for further discussions with the Department and COAG members as part of the 
consideration of issues of equity and access to services for people with identified mental disorders who are not 
classified as having a mental illness. 
Research that I have undertaken suggests that we need to clarify the boundaries between four levels of professional 
services: 
 

¶ Level One - Crisis Intervention, Trauma counselling and emotional and social behaviour disorders that may 
without such professional intervention lead to mental disorders amongst individuals, groups and 
communities at risk of subsequently developing a mental disorder. 

¶ Level Two   - Counselling and Psychotherapeutic practice that contributes to early intervention, referral to 
general practitioners and appropriate clinical practices and support services in respect of identified mental 
disorders. 
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¶ Level Three - Treatment services that require the knowledge, skills and experience of professional 
practitioners who hold at least graduate qualifications, have supervised counselling and psychotherapeutic 
practice and the peer recognised capacity to treat identified mental illness. 

¶ Level Four   - Medical and Psychiatric professional services that pertain to identified mental illness and 
treatments that require the services of a registered medical practitioner and/or the provision of medicines or 
other forms of pharmacological treatment in association with counselling and psychotherapeutic services. 

 
When we examine the distribution of services at each of these four levels it becomes readily apparent that there is 
an uneven access to professional services across the nation. It is also likely that areas of the population with the least 
access to all four levels of service are likely to be at greatest risk of subsequently developing a mental disorder.  Our 
emphasis on issues of equity and access to adequate services must inform our research and advocacy efforts. I 
 
I also wish to record my appreciation to the ACA and in particular their CEO Philip Armstrong in moving towards a 
common and committed approach to these three issues and in developing the profession in the Asia Pacific Rim 
region. By working more closely towards higher standards and recognition of the full potential of the professions, it 
will be feasible to gain a wider appreciation of the significant roles of counsellors and psychotherapists in our region. 
 
I also wish to record our appreciation of the very special office team of Laura, Susie and Sam, a warm welcome to 
Caroline who has taken on the role of Administrative Assistant and Complaints Management and to the series of 
temporary staff helping us with the massive job of consolidating the National PACFA Register.  Finally, and not least, 
a special thanks to Ron, Sophie and Banu who have provided wise counsel and support over my first year with the 
Board and their last current term. 
 

Dr Colin Benjamin 
PACFA CEO 
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wŜǎŜŀǊŎƘ 5ƛǊŜŎǘƻǊΩǎ wŜǇƻǊǘ 
 
New Research Fellow for 
PACFA Research  
  
Welcome to Dr Christine 
Knauss who has taken up 
a Research Fellow 
appointment to work on 
the research strategic 
projects outlined in the 
philanthropic research 
grant award. Christine 
completed her PhD at the 

University of Bern, Switzerland, in the area of body 
dissatisfaction in adolescent boys and girls. She has 
also worked at La Trobe University, in the Body Image 

and Eating Disorders Research Group of Professor 
Susan Paxton and has previously been involved in 
psychotherapy research about the efficacy of 
psychodynamic therapy in Germany.  
 
Christine is working at La Trobe University with 
Professor Margot Schofield on research related to the 
development of the counselling and psychotherapy 
profession in Australia. Projects include development 
and dissemination of evidence-based guidelines 
suitable for counsellors and psychotherapists, 
conduct of the International Study on the 
Development of counsellors and psychotherapists, 
and reviews of the literature. 

  
Development of Evidence-Based Guidelines 

 
Our increasing engagement with government around recognition of counselling and psychotherapy services provided 
by counsellors and psychotherapists has highlighted the need to develop and demonstrate the evidence base which 
underpins our practice. This is seen as particularly urgent in working with clients with mental disorders, first and 
foremost because of the distress suffered by these clients, second because of the greater potential for harm, or 
inadequate treatment, and third, because of the desire to be recognised more fully as an evidence-based mental 
health professional. 
 
wŜǎŜŀǊŎƘΣ ŀǎ ǿŜƭƭ ŀǎ ōŜƛƴƎ ŀ άǎŎƛŜƴǘƛŦƛŎ ǇǊŀŎǘƛŎŜέΣ ƛǎ ŀƭǎƻ ŀƴ ƛƴǘŜǊǇǊŜǘŀǘƛǾŜ ƻƴŜΣ ŀƴŘ ǿŜ ƴŜŜŘ ǘƻ ōŜ ŜƴƎŀƎŜŘ ƛƴ 
interpreting the available evidence in light of our theory, knowledge and practice-based wisdom about what works in 
practice. Clinical guidelines often focus on a set of steps to be undertaken. However, as counsellors and 
psychotherapists, we would want to acknowledge the importance of the therapeutic relationship in all its complexity 
as a key component of effective treatment. 
 
Therefore it is important that we examine the available research with our own particular knowledge base and lens 
through which we look, and interpret it in ways that can inform the development of our professional practice. Each 
of these guidelines, when officially adopted by PACFA and available on our website, will also provide an excellent 
resource for professional development and for training programs that aim to ensure they are incorporating key 
research-based guidelines.   
 
Eating Disorders Guideline:  Dr Christine Knauss has been working on the first of these guidelines in the area of 
eating disorders. One reason for selecting this issue is that, despite a relatively low prevalence compared with 
depression and anxiety, eating disorders, particularly anorexia nervosa, have the highest mortality rate of any 
mental disorder. For instance, recent research suggests that 15.6% of all those diagnosed with anorexia nervosa will 
die prematurely (Zipfel, Lowe, Deter & Herzog, 2000) due to suicide or medical complications (often cardiac arrest 
secondary to arrhythmias). Furthermore, eating disorders are widely regarded as difficult to treat. Therefore it is 
particularly important to ensure that anyone working with eating disordered clients is aware of current evidence-
based guidelines and that they integrate risk monitoring and evidence-based guidelines into their treatment 
approach, while acknowledging that evidence for effective treatments is not strong. This set of circumstances 
highlights the potential importance of approaches that address the interpersonal and systemic aspects as well as the 
individual. It is anticipated that the first of these guidelines will be available for broader consultation and feedback by 
the next Council meeting in August.  
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In the meantime, for those who wish to expand their knowledge of current evidence and resources, some key 
resources for working with eating disordered clients can be found on the following websites. If you are aware of 
other key website resources, or quality research that examines the effectiveness and acceptability of particular 
modalities of psychotherapy with eating disordered clients, we would be grateful for this information. 
 
Table:  Internet Resources for Working with Clients with Eating Disorders 
Eating Disorder Interstate Contact List 2008: http://www.eatingdisorders.org.au/documents/interstate%20list%200808.pdf 
 
Australian and New Zealand clinical practice guideline for the treatment of anorexia nervosa,  
Royal Australian and New Zealand College of Psychiatrists: 
Clinician version:http://www.ranzcp.org/resources/clinician-version-of-the-guidelines.html 
Consumer/carer version:http://www.ranzcp.org/resources/consumer-carer-versions-of-the-guidelines.html 
 
Clinical guideline, National Institute for Health and Clinical Excellence, UK:http://www.nice.org.uk/CG009NICEguideline. 
 
Guided self-help manual accessible on the Internet by Fursland, A., Byrne, S., & Nathan, P. (2007) Overcoming disordered 
eating. Perth, Western Australia: Centre for Clinical Interventions: http://www.cci.health.wa.gov.au/about/objectives.cfm 

Reference:  Zipfel, S., Lowe, B., Deter, H. C. & Herzog, W. (2000). Long-term prognosis in anorexia nervosa: Lessons for a 21-year follow-up 
study. Lancet, 355, 721-722. 
 

 International Advisory Group:  Supervision Research Grant 

 
Professor Margot Schofield and Associate Professor Jan Grant 
have been invited to be members of the International 
Advisory Group for a Supervision Research Network Grant 
funded by the British Association of Counselling and 
Psychotherapy. The grant was awarded to a consortium of 
four British researchers led by Professor Sue Wheeler from 
the University of Birmingham.  The group aims to develop 
further collaborative grants on clinical supervision. Prof 
Schofield attended the first meeting of this group during her 
participation in the Society for Psychotherapy Research 
Conference in Barcelona in June. 
 

Margot Schofield 
PACFA Research Director 

 
  

EARLY LEARNING WITH ABC DVDS 

 

Promote early learning with our ABC DVD. This digital video disc is applicable to children that 

are 4 -7 years of age. Children have fun while learning the letters of the alphabet. The process 

is unique and summated upon the South -African grade (R) and grade one1 syllabus. The kids 

are taught the letters through sig ht and phonetic sounds. They are shown how to form the 

letters by associating with familiar objects. Animals, toys  other  children and music is used in 

conjunction with narration that kids will find entertaining. This scientifically researched video, 

the  first outcome based video of its kind in South Africa will give your child a head start in the 

early learning stage. This video is an irresistible adventure that will form the basis for reading 

and writing skills for the early learner. Get it at: funwithabc001@gmail.com  please send a tel 

number and we will phone you with more info  unsubscribe : not. now.thxs. at gmail.com  
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ARCAP CONSTITUTION - Questions and Answers Background Briefing 
 
The Board has received a copy of the Working Party 
Report and requested the CEO to answer a number of 
questions that arise from its consideration to assist in its 
consideration at the AGM.   The ARCAP Constitution has 
been proposed to provide the framework for a self-
regulated single national credentialling system for 
counsellors and psychotherapists in Australia to meet 
the requirements of these professions in accordance 
with the requirements of the Private Health Insurance 
(Accreditation) Rules 2008. It has four Divisions that 
respect the autonomy and diversity of the Member 
Associations of the ACA and PACFA while establishing 
the foundation for a complementary relationship 
between the peak associations representing the 
individuals and associations that accept the standards 
for the ARCAP.   
 
The Board and some Member Associations have raised a 
number of questions that may help discussion of this 
proposed Constitution at the AGM. 
 

1. The reasons for a for-profit Company vs the 
other alternatives 

2. The risks (and benefits) associated with a for-
profit Company with shares held equally by 2 
groups whose aims may not be in accord (of 
course, they may be in accord)  

3. Item 15.1: What is the rationale for setting the 
capital of the Company at One Hundred Million 
Dollars. It seems that the initial capital structure 
involves an "on paper" figure and does not need 
to reflect "real" capital. Is that correct? 

4. How does the proposed structure serve to 
"retain control by PACC!έΚ L Ŏŀƴ ǎŜŜ ǘƘŀǘ ƛǘ 
doesn't cede control to ACA, but nor does it 
seem to give control to PACFA.  Are you 
referring to the possibility of needing to 
continue without ACA?   

5. Re: lobbying Government. In terms of the Pty Ltd 
Company, my understanding is that the need for 
this now depends on the proportion of focus 
that is directed towards lobbying Government. 
Under the Howard Government, it was 
absolutely necessary to form a Company to do 
any lobbying, but this has changed under the 
Labour Government (not-for-profit and 
charitable organisations can now lobby 
Government and make legitimate 

representation, as long it is not the major focus 
of the organisation). 

 
6. Item 8.1 Conflicts of Interest. This is either a very 

permissive clause (which may be intentional), or 
ǎƘƻǳƭŘ ǘƘƛǎ ǊŜŀŘ ϦΦΦΦŀ 5ƛǊŜŎǘƻǊ Ƴŀȅ bh¢ΦΦΦέ 

7. Item 23:  What is the requirement for a Calls on 
Shares. 

8. Why the rush given that the Private Health 
Insurance provisions for non-regulated 
associations have been delayed until 1st July 
2009? 

9. The Constitution appears to regard PACFA and 
ACA as equals. Does this not mean that the 
standards of the profession are, as it were, held 
to ransom by either body. Is this acceptable for 
recognition of a profession. 

 
ANSWERS (provided to the Board by the CEO) 
 
1) The reasons for a for-profit Company vs the other 
alternatives 
The Constitution is built upon the original PACFA choice 
of the Pty Ltd Company as the fastest and easiest path to 
protecting the titles of Psychotherapists and Counsellors. 
Both ACA and PACFA have accepted that modifying the 
existing Company that was established by PACFA for a 
single national credentialling system would be the 
preferred path to a speedy creation of such a system to 
meet the requirements of the Private Health Insurance 
(Accreditation) Rules 2008 that came into effect on 1st 
July 2008. . This assumes that having PACFA and the ACA 
use the existing company structure and having ten 
shares for each association provides a joint venture 
company that will retain control by PACFA until such 
time as each of the following goals have been assured.    
The goals that we have been seeking to address are: 
 
(i) NO DILUTION OF PACFA STANDARDS OR CONTROL 
OVER THOSE STANDARDS 
(ii) PROTECTION OF TITLE FOR COUNSELLORS AND 
PSYCHOTHERAPISTS WHO MEET THOSE STANDARDS 
(iii) ACCEPTANCE OF THE SUB-SET OF MENTAL HEALTH 
PRACTIONERS WHO MEET THE STANDARDS OF DoHA 
and COAG MEMBERS 
(iv) ACCEPTANCE OF THOSE STANDARDS BY PRIVATE 
HEALTH INSURANCE AGENCIES and not least  
(v) A BASIS FOR A PUBLIC EDUCATION PROGRAM THAT 
REINFORCES THOSE STANDARDS AND PROVIDES 
PROTECTION OF TITLE TO PACFA MEMBERS that enables 
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people seeking clinical and professional help to go to a 
registered  Psychotherapist or Counsellor who meets the 
2009 Standards of PACFA. 
 
The alternatives initially considered were those in 
Professor Schofields report to DHS which could require 
us to wait until there is only one organisation standing  
or the governments change their mind about refusal to 
introduce statutory regulation (as indicated in their 
refusal to grant such regulation even to the Social 
Workers), the alternative of a company established by 
the President of ACA as the sole shareholder and 
controlling agent, which would not meet any of the goals 
set out below.  
 
This was not regarded as a process that would lead 
individual members of both professions to be in a 
position to establish an alternative structure as a 
Producers Co-operative if we could demonstrate that 
the co-op would make sufficient trading profit to cover 
costs and make dividends or a Company Limited by 
Guarantee that would not have the support of both 
types of peak association of counsellors and 
psychotherapists and require individuals to become 
members of the corporation rather than establish a 
working relationship between the peak organisations 
leaving the Government with the claim that the 
professions are hopelessly divided and that nothing can 
be done towards recognition until after 2012.   
 
The other alternative was to seek to convert PACFA into 
a charitable body or a not-for- profit organisation that 
does not seek to represent or lobby on behalf of the 
Member Associations and reaches an agreement with 
the ACA to take over the legitimate representation of 
individual counsellors and psychotherapists as the only 
nationally recognised register for these professions.  
 
Each of these alternatives violates some of the above 
listed goals.  Other alternatives considered and rejected 
were a series of independently established limited 
liability companies for each modality or section of the 
registers of ACA and PACFA as this option further 
violated the single national credentialing system 
required by the Commonwealth Government and COAG 
 
2) The risks (and benefits) associated with a for-profit 
Company with shares held equally by 2 groups whose 
aims may not be in accord (of course, they may be in 
accord)  
Originally we drafted a clause to have an independent 
chair appointed by both organisations to break potential 

deadlocks given the concerns and histories of both 
organisations. This was unacceptable to the ACA who 
feared its use, given the goals set out above, for an 
imposition of different standards and intrusion into the 
autonomy of both organisations. Instead, after 
discussion with the Chair of the Working Party, ex 
Senator Peter Baume, that we might use the provisions 
of the Senate and have it mandatory that any motion 
that cannot get an absolute majority will be determined 
in the negative- thus protecting the status quo ante.  
This has been included in the draft Constitution that was 
then unanimously adopted by the Working Party for 
consideration by both organisations.  It will be necessary 
to take out directors insurance and indemnity provisions 
whether ƛǘΩǎ a private company structure or a 
community association, but the biggest risk that we are 
trying to consider is to the goals outlined above and the 
potential costs and restraints of protecting titles via the 
commercial structures. Without legislative backing via 
Statutory Regulation, it is only via litigation that one can 
hope to protect title, standards and intellectual 
property. 
 
3) Item 15.1: What is the rationale for setting the 
capital of the Company at One Hundred Million Dollars. 
It seems that the initial capital structure involves an 
"on paper" figure and does not need to reflect "real" 
capital. Is that correct? 
The provision of a large initial capital structure enables it 
to operate on a commercial basis to protect the titles 
and seek necessary funds if we have to take action to 
litigate or advertise to generate public awareness of our 
logo, trade marks and standards. This is a formal 
operation that does not require either PACFA or the ACA 
to put funds into ARCAP at this time, and enables 
flexibility without having to make later changes to the 
constitution that often create problems if they are not 
included at inception.  As the Company develops it may 
wish to distribute value to the initiating organisations 
from the sale of intellectual property such as licenses 
and take up equity in international intellectual property 
for the maintenance of quality assurance and for the use 
of the model for other self-regulating professions. Again 
we will seek further legal advice before confirming this 
position but do not see the level of the ambit 
assessment of its value as a vital issue in itself and this 
may be able to be changed after we take some 
commercial advice on tax implications of subsequent 
increases in capital value (ie. fees and capital gains tax 
implications). We may also wish to tighten up the 
control over transfer of shares if the organisation 
suddenly became a takeover target.. 
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4) How does the proposed structure serve to "retain 
control by PACFA"? I can see that it doesn't cede 
control to ACA, but nor does it seem to give control to 
PACFA.  Are you referring to the possibility of needing 
to continue without ACA?   
 Until there is agreement on the proposed joint venture, 
the Pty company is held entirely by the current 
shareholders and directors. They will only transfer their 
shares and ownership upon the recommendation of the 
PACFA Board. In the longer term it is possible that 
Member Associations of the ACA may find value in 
become members of PACFA and that PACFA may seek to 
gain government acceptance of a tiered level of benefits 
based upon triage principles and the public interest.  
Yes- this means that PACFA can, if necessary, proceed 
with the creation of ARCAP as a single national 
credentialing system while ACA arranges to become a 
similar membership controlled associations and wait 
with the inclusion of other shareholders until there is 
certainty as to the next steps in the relationship.  
 
5) Re: lobbying Government. In terms of the Pty Ltd 
Company, my understanding is that the need for this 
now depends on the proportion of focus that is 
directed towards lobbying Government. Under the 
Howard Government, it was absolutely necessary to 
form a Company to do any lobbying, but this has 
changed under the Labour Government (not-for-profit 
and charitable organisations can now lobby 
Government and make legitimate representation, as 
long it is not the major focus of the organisation). 
 That is correct, but as we are seeking a major change to 
government policy to include psychotherapists and 
counsellors, it is important to separate our objects as 
PACFA from those Of ARCAP. PACFA is principally a 
scientific body that seeks to promote the science of the 
art and practice of counselling and psychotherapy.  
The CEO is a registered lobbyist at Marshall Place 
Associates with PACFA represented as a client rather 
than as a lobbyist in its own right. ARCAP has as its 
principle objective the maintenance and preservation of 
the single national credentialling system and not as a 
lobby organisation. PACFA is currently pursuing taxation 
benefits on the basis that it is not principally functioning 
in the same manner as the peak body that represents 
individual counsellors and psychotherapists. 
 
6) Item 8.1 Conflicts of Interest. This is either a very 
permissive clause (which may be intentional), or should 
this read "...a Director may NOT...έΚ 

It is explicitly a set of permissions subject to 8.2 to 
enable the directors to run the joint venture company, 
given that they are nominees of PACFA and the ACA and 
there could otherwise be nobody who could vote on 
matters required to run the Company. While the 
Company would have mandatory relationships between 
the Presidents and CEOs, the ARCAP would be an 
independent company for the specific purpose of 
establishing a single national credentialing system that 
did not interfere with the autonomy of the two peak 
organisations that are coming together to establish the 
joint venture. The explicit provisions are designed to 
permit this. 
 
7) Item 23:  What is the requirement for a Calls on 
Shares. 
This provision enables the Company to seek funds from 
both sets of share holders at some future date on the 
basis of meeting the costs associated with the operation 
of the single national credentialling system, The shares 
will only be held by PACFA and the ACA as the principal 
parties establishing the company with the intent of 
meeting the requirements of a viable and sustainable 
national system that meets the requirements of the 
Private Health Insurance (Accreditation) Rules 2008..  In 
earlier considerations for the Company it had been 
proposed to issue one non voting share to each 
Registrant to symbolise ownership of the profession by 
the Registered Psychotherapists and Counsellors but this 
raised the complication of not being able to withdraw 
that share if the practitioner became deregistered or 
unqualified to remain on the Register for any reason and 
on limitation on the sale of shares to third parties who 
were not involved in the profession. 
 
8)  Why the rush given that the Private Health 
Insurance provisions for non-regulated associations 
have been delayed until 1st July 2009? 
For the past decade there has been the intention of 
having a unified professional registration system. Notice 
of listing on the PACFA Register of all those who are 
eligible was taken in 2006. The Private Health Insurance 
bodies have decided that they will not recognise any 
professional claims from allied health professionals after 
1st July 2008 unless they can show that they are on a 
national register that meets the requirements of the 
Private Health Insurance (Accreditation) Rules 2008. 
Member Associations have been pressing for urgent 
action to establish such a Register.  We can only begin 
negotiations with the Private Health Insurance 
Companies and the Department of Health and Ageing 
when we have met the requirements of these rules for 
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our members which will come into force on July 1st 2009.  
Establishing the structures and operations of the new 
Company is therefore a completion of a process that has 
had a long gestation. 
 
9) The Constitution appears to regard PACFA and ACA 
as equals. Does this not mean that the standards of the 
profession are, as it were, held to ransom by either 
body. Is this acceptable for recognition of a profession 
The two principal organisations have operated in parallel 
for more than a decade with one representing individual 
Counsellors and the other representing Member 
Associations of Counsellors and Psychotherapists. The 
ARCAP Constitution recognises that the Federal and 
State Governments have explicitly required that this 
division be resolved so that there is a single national 
credentialling system that brings their independent 
sources of credentialling onto a similar basis across the 
nation.  The standards of each professional body are 

respected and neither is permitted to attempt to impose 
them on the other organisation but rather to enable 
those people who wish to confirm the credentials of 
practitioners to be able to go to the single common 
register to check on claims to be credentialled by a 
national professional organisation. This leaves individual 
Member Associations free to join either or both of these 
peak organisations but only a single national register of 
credentialled Counsellors and Psychotherapists who are 
licensed to use the common trade marks of the 
profession. 
 
Please forward any further questions to the CEO at 
colin@pacfa.org.au 
 

Dr Colin Benjamin 
PACFA CEO 

August 2008
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2008 PACFA AGM 
 

 
The 2008 PACFA Annual General meeting will be held on Saturday 23rd and Sunday 24th August in Melbourne, 
±ƛŎǘƻǊƛŀΦ  CǳǊǘƘŜǊ ǘƻ ǘƘŜ ǎƛƎƴƛŦƛŎŀƴǘ ŘŜǾŜƭƻǇƳŜƴǘǎ ƻŦ ǘƘŜ ƭŀǎǘ мн ƳƻƴǘƘǎ ŀƴŘ t!/C!Ωǎ ŦǳǘǳǊŜ ǳƴŘŜǊǘŀƪƛƴƎǎΣ ǘƘƛǎ AGM 
will be held over two days. 
 
Registrations To register for this AGM please complete the appropriate form/s attached to this email and return 
  via email to sam@pacfa.org.au or fax to PACFA by the 25th August, 2008. 
 
Venue  Cliftons Conference Centre 
  Level 2/ 440 Collins St, Melbourne 
Times   

Saturday 23rd August   Sunday 24th August 
Start 10.00am, Close 4.00pm Start 10.00am, Close 2.30pm 
(Registration from 9.00am)  

 

Mental Health Practitioners Capacity  
Development Grant 
 

 
 Topic: Understanding of Research and Education Methods in Mental Health 
 
PACFA is pleased to announce that it has received a grant of $19,500 from the Commonwealth Government through 
the Mental Health Council of Australia. The grant is to enable the Member Associations of PACFA and the ACA to 
arrange a National forum on Primary and Preventative intervention in the fields of Mental Health and Behaviour 
Disorders, including emotional and social wellbeing with the aim of establishing a client contact research framework. 
This will facilitate monitoring and evolution of client contacts that record and provide evidence of client satisfaction 
levels in respect of enhanced emotional and social wellbeing and reduced symptoms of mental disorder. 
 
The project is to run until 30/11/08 will develop a mental health case management procedure that will enable 
counsellors and psychotherapists to document their workforce client contacts and to demonstrate their relevant 
practice experience and improve the access of clients to professional mental health services. 
 
 
The proposal is designed to provide training for counsellors and psychotherapists in research and evaluation 
methods in mental health pursuant to the requirements of the Mental Health Reform Branch of DOHA to enable the 
Associations to provide evidence of pre-qualifying, qualifying, post-qualifying education, and/or recognized 
professional development and training that endorses the mental health competencies and the evidence-based 
practices under the Medicare Benefits Scheme. 
 
The platform will build capacity to develop/implement organizational and member registration procedures that 
expand access to the mental health workforce and implement quality assurance standards, records management and 
compliance/reporting systems. 
 
The fundamental goal of the project is to establish a uniform integrated national credentialing system of Australian 
Counsellors and Psychotherapists that will enable them to be accessed on to the ARCAP register as qualified Mental 
Health Practitioners. 
 
Further details will be developed and forwarded to all Member Associations by the end of the calendar year as we 
move to create a Mental Health Committee convened by Past President Ron Perry. Queries should be addressed to 
the project director Dr Colin Benjamin at colin@pacfa.org.au or phone 0418148491. 
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Art icles 
 

 
The Poetry and Philosophy in Counselling and Psychotherapy  

An interview with Ron Perry, former President of PACFA 
By Ione Lewis 
 
I asked Ron Perry for an interview after the last PACFA Council meeting where he stepped down as President of 
PACFA, because Ron will rarely talk about himself and it seemed an excellent opportunity to ask him about his term 
as President. So one sunny, cold, early Friday morning in July, with bird song in the background, the following 
interview unfolded at Burwood NSW:  
 
Ron: Ask me why I originally got involved.  
 
LƻƴŜΥ hƪŀȅΗ ¢ƘŀǘΩǎ ŀ ǾŜǊȅ ƎƻƻŘ ǉǳŜǎǘƛƻƴΣ ǘƘŀƴƪ ȅƻǳ ŦƻǊ ŦŜŜŘƛƴƎ ƳŜ ǘƘŜ ƭƛƴŜǎΦ {ƻ ǿŜǊŜ ȅƻǳ involved up at UNE at the 
first meeting? [of SCETCP] 
Ron: The original get-ǘƻƎŜǘƘŜǊΣ L ŘƻƴΩǘ ƪƴƻǿ ǘƘŀǘ ƛǘ ƘŀŘ ŎƭŜŀǊ ƎƻŀƭǎΣ ōǳǘ ƛǘ ōǊƻǳƎƘǘ ǘƻƎŜǘƘŜǊ ŀ ƭƻǘ ƻŦ ǾŜǊȅ ƛƳǇƻǊǘŀƴǘ 
trainers actually. The thing that remains important for me is that that was a group that was recognising there were 
ǎƻƳŜ ǎƛƎƴƛŦƛŎŀƴǘ ǳƴƛǾŜǊǎƛǘȅ ŎƻǳǊǎŜǎ ƛƴ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘ ǇǎȅŎƘƻǘƘŜǊŀǇȅ ǘƘŀǘ ŘƛŘƴΩǘ 
require psychology and social work as part of the process, and I suppose my 
work as running the Institute of Counselling and training beginning counsellors 
over a long time had to include the conviction that counselling and 
ǇǎȅŎƘƻǘƘŜǊŀǇȅ ŘƛŘƴΩǘ  ƴŜŎŜǎǎŀǊƛƭȅ ōŜƭƻƴƎ ǘƻ ŜƛǘƘŜǊ ƳŜŘƛŎƛƴŜ ƻǊ ǇǎȅŎƘƻƭƻƎȅΣ ƻǊ L 
ǎǳǇǇƻǎŜ ǿŜ ŎƻǳƭŘ ǎŀȅ ǎƻŎƛŀƭ ǿƻǊƪ ŀǎ ǿŜƭƭ Χ LǘΩǎ ŀƴ ƻƭŘ ōŀǘǘƭŜ ƛƴ ǘƘŜ ŦƛŜƭŘ ǘƘŀǘ 
counselling and psychotherapy are activities of their own with a whole tradition 
and I do believe that we really have to hold onto that, in this attempt to get 
ǊŜŎƻƎƴƛǘƛƻƴ ǘƘŜ ƭŀǘŜǎǘ ƛǎ ǘƘŀǘ ǿŜΩǾŜ Ǝƻǘ ǘƻ ƘŀǾŜ ǘƘƛǎ ŀƳƻǳƴǘ ƻŦ ǇǎȅŎƘƻƭƻƎȅ ƛƴ 
there and that might be okay, psychology and medicine have their own value, 
ǘƘŜȅΩǊŜ ƛƴŘƛǎǇŜƴǎŀōƭŜ ƛƴ ǘƘŜƛǊ ƻǿƴ ŀǊŜƴŀΣ ōǳǘ ǿŜ ƘŀǾŜ ǘƻ ōŜ Ŏŀǳǘƛƻǳǎ ŀōƻǳǘ ǘƘŀǘ 
ƪƛƴŘ ƻŦ ǘŀƪŜƻǾŜǊΣ ǿŜ ŘƻƴΩǘ ƴŜŜŘ ǘƘŀǘ ŦƻǊ ŎǊŜŘƛōƛƭƛǘȅ ƻǊ ǘƻ ƧǳǎǘƛŦȅ ƻǳǊ ŜȄƛǎǘŜƴŎŜ ŀǎ 
counsellors and psychotherapists, and that whole lay movement in the analytic 
process for a long time needed to get recognised too, so that I think was part of 
the original thing and I think the university take-up of courses like that was a 
ƪƛƴŘ ƻŦ ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ ǎǘƛƭƭ ƘŀǎƴΩǘ ōŜŜƴ ƳŀŘŜ ǎǘǊƻƴƎƭȅ ŜƴƻǳƎƘ ȅŜt that 
ǳƴƛǾŜǊǎƛǘƛŜǎ ǎŜŜ ǘƘƻǎŜ ŀǊŜƴŀǎ ŀǎ ǾŀƭƛŘ ƛƴ ǘƘŜƛǊ ƻǿƴ ǊƛƎƘǘΦ {ƻ L ǘƘƛƴƪ ǘƘŀǘΩǎ ƛƴ ŀ 
sense the start.  
 
Ione: So what interested you about the process that kept you involved?  
Ron: Well of course the second thing was that I was asked to facilitate the 
second meeting, I think I stayed involved because that work for proper 
recognition remained hugely important and then the group that was there had 
enormous power in that drive, they had the training standards as you know and 
that still remains one of our biggest contributions that the training standards 
are there, they mean something, and it offers pathways for people who want to 
Ǝƻ ŀƘŜŀŘΣ ƛŦ ǇŜƻǇƭŜ ŘƻƴΩǘ ǿŀƴǘ ǘƻ Ǝƻ ŀƘŜŀŘ ƛƴ ǘƘŜ ŦƛŜld there are lots of levels 
where counselling skills get used but I think, as you know very well too, that this 
kind of work is nevertheless very delicate and if people are going to stay in it 
and be recognised they will have to get a lot of training, not just a beginning 
ǘǊŀƛƴƛƴƎ ōǳǘ ǉǳƛǘŜ ŀ ƭƻǘ ƻŦ ǘǊŀƛƴƛƴƎΦ .ŜŎŀǳǎŜ ƛǘΩǎ ǾŜǊȅ ŘŜƭƛŎŀǘŜ ǿƻǊƪΣ ōǳǘ ƛǘ ŘƻŜǎƴΩǘ 
ƳŜŀƴ ǘƘŀǘ ǇŜƻǇƭŜ ŎŀƴΩǘ Řƻ ǾŜǊȅ ǳǎŜŦǳƭ ǿƻǊƪ ŀǘ ŀ ŘƛŦŦŜǊŜƴǘ ƭŜǾŜƭ ǇǊƻǾƛŘŜŘ ǘƘŜȅ 
know their limits and are ready to refer on when necessary.  
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LƻƴŜΥ {ƻ ǊŜŀƭƭȅ ȅƻǳΩǊŜ ǎŀȅƛƴƎ ǘƘƛǎ ǿŀǎ ŀƴ ƛƳǇƻǊǘŀƴǘ 
field to bring standards to because it can have such 
ŀƴ ƛƳǇŀŎǘ ƻƴ ŎƭƛŜƴǘǎ Χ  
wƻƴΥ CǊƻƳ ƻǳǊ ǇŜǊǎǇŜŎǘƛǾŜ ƛǘΩǎ ŀ ǉǳŜǎǘƛƻƴ ƻŦ ǎƻƳŜ 
people need a certain amount of training but then 
some people that want to continue in it need more, 
so pathways become an important statement, 
because the struggle we had there at the beginning 
was to be inclusive because there was a lot going 
on and we chose rightly or wrongly to be inclusive, 
so there were minimum standards but being 
ƛƴŎƭǳǎƛǾŜ ŘƛŘƴΩǘ ƳŜŀƴ ǘƘŀǘ ȅƻǳ ǿŜǊŜ ƻǇŜƴ ǘƻ ŀƴȅ 
level at all and I think that was an important 
contribution.  The other drama was the register 
which was the demand that the standards and the 
registration are both credible and demanding and 
totally open, which meant that we had a huge 
register application for a while which was so off-
ǇǳǘǘƛƴƎ ōǳǘΣ t!/C! Ƙŀǎ ƛƴǎƛǎǘŜŘ ŀƴŘ ǿŜ ŘƻƴΩǘ want 
to lose that insistence that we have on it being 
demanding and it being open and credible and able 
to be examined and all of that.  
 
Ione: So what do you think is the biggest 
ŎƻƴǘǊƛōǳǘƛƻƴ t!/C!Ωǎ ƳŀŘŜ ǎƻ ŦŀǊΣ ȅƻǳΩǾŜ 
mentioned training standards, is that the one you 
think has been most important?  
Ron: Well training standards as itself is something 
ǉǳƛǘŜ ŎƻƴŎǊŜǘŜ ōǳǘ ƛǘΩǎ ŀƭǎƻ ŀ ƳŜǘŀǇƘƻǊ ŦƻǊ 
recognition which is something you see in the 
accreditation panels that are run by Higher 
Education, and this means to me that counselling 
and psychotherapy are recognised mostly through 
PACFA, I would say, having worked at establishing 
clear, agreed standards, agreed to by the 
profession, and I think the contribution of the 
leaders from around the country saying this is 
ǿƘŀǘΩǎ ƴŜŜŘŜŘ ŀƴŘ ǊŜǉǳƛǊŜŘΣ ǘƘŀǘ ǊŜŀƭƭȅ ƛǎ ǘƘŜ 
biggest contribution. The other major contribution 
is that all the associations have truly had to become 
professional and they were that to very varying 
degrees, some were interest groups even though 
they were quite large, some were quite 
professional, but a lot then had to go through the 
process of becoming really professional 
ŀǎǎƻŎƛŀǘƛƻƴǎΦ ¢ƘŀǘΩǎ ŀ ƘǳƎŜ ŎƻƴǘǊƛōǳǘƛƻƴ ŀƴŘ ǊŜŀƭƭȅ 
ŎǳǊǊŜƴǘƭȅ L ŘƻƴΩǘ ǘƘƛƴƪ ǘƘŜǊŜΩǎ ŀ ǉǳŜǎǘƛƻƴ ŀōƻǳǘ ǘƘŀǘΣ 
counsellors and psychotherapists who want to work 
at the level of professional work know they need to 
ōŜƭƻƴƎ ǘƻ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀǎǎƻŎƛŀǘƛƻƴ ŀƴŘ Řƻ ǿƘŀǘΩǎ 
required for that.  
 

The Austra lian Association of Group  

Psychotherapists Inc.  

Dr Robi Friedman  
Melbourne, February 21st and 22nd 2009  

 

Dr Robi Friedman is President of the Israeli 

Association of Group Psychotherapy, and co -

founder of the Israeli Institute of Group Analysis. 

He has publ ished widely, and co -edited a book 

with Claudio Neri and Malcolm Pines, 'Dreams in 

Group Psychotherapy.'   2002. Jessica Kingsley 

Press, UK. All of his works apply equally to 

individual psychotherapy as well as to group 

work.  

 

Day 1: February 21 st, 2009  

Dreamtelling as a Request for Containment   

A study day, combining theory and experiential 

work with Dreams.  He will describe how a dream 

told has an interesting past, an important present 

and a worthwhile future, because of its 

interpersonal and intersubje ctive influence on the 

dreamer -audience relationship . Robi will discuss 3 

uses of dreams, Informative ð the classical way of 

using dreams to  become aware of the various 

relationships of the dreamer, Formative  ð using 

innovative clinical work, and finally, 

Transformative function  of dreams. Gender, 

Passion and Desire  as reflected in dreams will also 

be explored in detail during dialogue with the 

audience.  

 

Day 2: February 22 nd , 2009 (Morning)  

Working Psychotherapeutically during Times of 

War 

Conducting Israeli/Palestinian groups and 

opening up a space for conflict laden dialogue 

between the West and Islam  

Day 2: February 22 nd , 2009 (Afternoon)  

Understanding and Treating Relational Disorders  

Robi will use clinical case material to 

demonstrate the value of  using this framework in 

the management of individuals and groups.  

 

A list of Robiõs publications on this and other 

topics can be supplied on request.  Further details 

of this visit will be distributed later.  All enquiries to 

Dr. Sabar Rustomjee  sabar@iprimus.com.au  
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Ione: So, as a president of PACFA what do you think is your contribution and 
how would you describe your role?  
Ron: I often think one of the aspects of my role was continuing facilitating from 
a different position, from the position as external facilitator, people were a bit 
ǎƘƻŎƪŜŘ ǿƘŜƴ L ƻŦŦŜǊŜŘ ǘƻ ōŜ ƻƴ ǘƘŜ ƳŀƴŀƎŜƳŜƴǘ ŎƻƳƳƛǘǘŜŜ ŜŀǊƭȅ ƻƴ Χ  
 
Ione: BecausŜ ǘƘŀǘ ǿŀǎƴΩǘ ȅƻǳǊ ǊƻƭŜΚ  
wƻƴΥ L ŎƘŀƴƎŜŘ ǘƻ ōŜ ŀ ŦŀŎƛƭƛǘŀǘƻǊ ōǳǘ ōŜŦƻǊŜ ǘƘŀǘ LΩŘ ōŜŜƴ ŀ ƳŜƳōŜǊ ƻŦ ǘƘŀǘ 
original group but given the extraordinary talent that was there in that group, 
one of the big functions of leadership is to facilitate that, I think the function of 
facilitating and holding it together was important, which the analysts call 
ŎƻƴǘŀƛƴƳŜƴǘΣ ǘƘŜǊŜΩǎ ŀ ƭƻǘ ƻŦ ŎƻƴǘŀƛƴƛƴƎ ǘƘŀǘ ƎƻŜǎ ƻƴ ƛƴ Χ  
 
Ione: I always say that everything I learned about group facilitation in many 
ways came from being part of that huge group, it was so frustrating for me 
ǎƻƳŜǘƛƳŜǎ ǘƻ ǎƛǘ ǘƘǊƻǳƎƘ ǘƘŀǘ Χ  
wƻƴΥ ¸ŜŀƘ L ǊŜƳŜƳōŜǊ όƭŀǳƎƘύΣ ǘƘŜ aŜƭōƻǳǊƴŜ ƻƴŜ ǿŀǎ ǘƘŜ ǿƻǊǎǘ Χ  
 

Ione: Yes that was very hard, yeah. What skills did you draw on and how did you work with Margaret McGovern in 
those first few years?  
Ron: Those early years, well, Margaret and I had been part of a team that had run week long programs with groups 
Ƴƻǎǘƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ /ŀǘƘƻƭƛŎ /ƘǳǊŎƘ ŀǘ ǘƘŀǘ ǎǘŀƎŜΣ ǎƻ ǿŜ ƘŀŘ ŀ ƭƻǘ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǊǳƴƴƛƴƎ ƎǊƻǳǇǎΣ ǿŜΩŘ ŀƭƭ ŘƻƴŜ 
specific group training but then as in all those things, we learned by doing it most of the time. What did we come 
with, well we came with the patience that the group facilitator needs to have and a bit of confidence that the 
process can work but then the meeting of the counsellors and psychotherapists over those formation times was 
fascinating because it was recognising or trying to have some unity of vision, in fact concrete agreements in a group 
that could appear to have quite divergent or opposing views. I think we got agreement on what people were 
basically committed to, that the process enabled them to commit to it, but I think people were committed anyway to 
ǿŀƴǘƛƴƎ ŜƴƻǳƎƘ ǊŜŎƻƎƴƛǘƛƻƴΣ ōǳǘ ǊŜŎƻƎƴƛǘƛƻƴ ŀǘ ǘƘŀǘ ǘƛƳŜ ŘƛŘƴΩǘ ƳŜŀƴ ƎƻǾŜǊƴƳŜƴǘ ǊŜŎƻƎƴƛǘƛƻƴΤ ǊŜcognition meant 
setting up professions that were credible and could be recognised.  
 
Ione: So go back to how you saw your role in that time of President, once you described it to me as Mr Fix-it, not so 
ƭƻƴƎ ŀƎƻ Χ 
Ron: Well that was like saying that sometiƳŜǎ L Řƻ ǊŜǇŀƛǊǎ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ǘƘŜǊŜΩǎ ŀ ŎŜǊǘŀƛƴ ǘǊǳǘƘ ƛƴ ǘƘŀǘΣ 
because after those early meetings we were carrying a huge vision and it was pioneering as well as repairs and 
ƳŀƛƴǘŜƴŀƴŎŜ ŀƴŘ ǿŜ ǿŜǊŜ ŎƻƴǎǘǊǳŎǘƛƴƎ ǘƘƛƴƎǎ Χ 
 
Ione: We had to envisage a ǇǊƻŎŜǎǎ Χ 
Ron: And then eventually had to turn something that was a huge pioneering effort into actual structures, like in those 
early days some people got paid by their institutions but for a lot of us it was paid personally, it was a huge personal 
contriōǳǘƛƻƴ ǘƘŀǘ ǿŀǎ ƳŀŘŜ ƛƴ ǘƘƻǎŜ ŜŀǊƭȅ ȅŜŀǊǎ ŦƻǊ ŀ ƭƻƴƎ ǘƛƳŜ ŀƴŘ ƻŦ ŎƻǳǊǎŜ ǘƘŀǘ ŎƻǳƭŘƴΩǘ ƘŀǾŜ ŎƻƴǘƛƴǳŜŘ ōǳǘ ǘƘŜ 
carrying forward of that vision was the main thing that happened then.  
LƻƴŜΥ {ƻ ǿŜΩǊŜ ǎǘƛƭƭ ǊŜǎǇƻƴǎƛōƭŜ ǘƻ ŎŀǊǊȅ ǘƘŜ Ǿƛǎƛƻƴ ŦƻǊǿŀǊŘ Χ 
Ron: I think ǿŜΩǊŜ ǾŜǊȅ ǊŜǎǇƻƴǎƛōƭŜ ƛƴ ŎŀǊǊȅƛƴƎ ǘƘŀǘ Ǿƛǎƛƻƴ ŦƻǊǿŀǊŘ ŀƴŘ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŀǘ ƛǘ ŘƻŜǎƴΩǘ ƎŜǘ ŘƛƭǳǘŜŘ Χ 
 
LƻƴŜΥ {ƻ ǘƘŀǘΩǎ ŀ ƎƻƻŘ Ǉƻƛƴǘ ǘƻ ŀǎƪ ǿƘŀǘ Řƻ ȅƻǳ ǎŜŜ ŀǎ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ŦŀŎƛƴƎ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘ ǇǎȅŎƘƻǘƘŜǊŀǇȅ ŀǘ ǘƘŜ 
end of your period as President, what are you worried about, what are you hopeful about?  
wƻƴΥ LΩƳ ƘƻǇŜŦǳƭ ǘƘŀǘ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭƛǎŀǘƛƻƴ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǿƛǘƘƻǳǘ ƛǘ ǘǳǊƴƛƴƎ ƛƴǘƻ ǎƻƳŜ ŜȄŎƭǳǎƛǾŜΣ Ŝƭƛǘƛǎǘ Ŏƭǳō ōŜŎŀǳǎŜ 
I believe that the contribution of counselling and psychotherapy to society is hugely important, in some ways it 
ŎŀǊǊƛŜǎ ǎƻƳŜ ƻŦ ǘƘŜ ǇƻŜǘǊȅ ŀƴŘ ǇƘƛƭƻǎƻǇƘȅ ǘƘŀǘ ƎŜǘǎ ŘǊƻǿƴŜŘ ƛƴ ǘƘŜ ŎǳǊǊŜƴǘ ŘŜƳŀƴŘ ŦƻǊ ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ ƛǘΩǎ Ǿƛǘŀƭ ǘƘŀǘ 
ǿŜ ŘƻƴΩǘ ƭƻǎŜ ǘƘŀǘΣ ǿŜΩǾŜ Ǝƻǘ ǘƻ ōŜ ŎŀǊŜŦǳƭ ǘƘŀǘ ǘƘŜ ǎǳŘŘŜƴ ǇǳǎƘ ŦƻǊ aŜŘƛŎŀǊŜ ƴǳƳōŜǊǎ ŘƻŜǎƴΩǘ ǘŀƪŜ ƻǾŜǊΣ ƛǘΩǎ very 
ǳƴŘŜǊǎǘŀƴŘŀōƭŜ ǘƘŀǘ ƛǘΩǎ ƘǳƎŜƭȅ ƛƳǇƻǊǘŀƴǘΣ ōǳǘ ǘƘŜ ǿƻǊǘƘ ƻŦ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘ ǇǎȅŎƘƻǘƘŜǊŀǇȅ ŘƻŜǎƴΩǘ ŘŜǇŜƴŘ ƻƴ ǘƘŀǘΣ 
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ŀƴŘ ƛǘ ŘƻŜǎƴΩǘ ŘŜǇŜƴŘΣ L ōŜƭƛŜǾŜΣ ƻƴ ǘƘŜ ƳŜǘŀǇƘƻǊ ƻŦ ǘǊŜŀǘƳŜƴǘΣ ǿŜ Ŏŀƴ ǳǎŜ ǘƘŜ ƳŜǘŀǇƘƻǊ ƻŦ ǘǊŜŀǘƳŜƴǘ ōŜŎŀǳǎŜ 
ǘƘŜǊŜΩǎ ŀ ǇƭŀŎŜ ŦƻǊ ǘƘŀǘΣ ōǳǘ ƛǘΩǎ ƻƴƭȅ ƻƴŜ ŦƻǊƳ ƻŦ ƭŀƴƎǳŀƎŜ ŦƻǊ ǿƘŀǘ ǿŜ ŘƻΣ ǎƻ ŎŀǊǊȅƛƴƎ ǘƘŀǘ Ǿƛǎƛƻƴ ŀƴŘ ƳŀƪƛƴƎ ǎǳǊŜ 
ǘƘŀǘ ƛǎƴΩǘ ǎǘƛŦƭŜŘ ƻǊ ŘƛǎǘƻǊǘŜŘ ǎŜŜƳǎ ƘǳƎŜƭȅ ƛƳǇƻǊǘŀƴǘΦ ²Ƙŀǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ƛǎ ǘƘŜ ƴŜŎŜǎǎƛǘȅ ƻŦ ŜǎǘŀōƭƛǎƘƛƴƎ ǎǘǊǳŎǘǳǊŜǎ ŦƻǊ 
ǊŜŎƻƎƴƛǘƛƻƴΣ ǘƘŀǘ ǊŜƳŀƛƴǎ ƛƳǇƻǊǘŀƴǘ Χ ǿŜ ƴŜŜŘ to keep our own agenda and our own sense of our own prophetic 
ǇƭŀŎŜ ƛƴ ƛǘΣ ǘƘŀǘΩǎ ǿƘŀǘ L ǘƘƛƴƪ ƛǎ ƛƳǇƻǊǘŀƴǘ Χ 
 

 
LƻƴŜΥ {ƻ ȅƻǳΩǾŜ ǘŀƭƪŜŘ ŀōƻǳǘ ȅƻǳǊ ǊƻƭŜ ōǳǘ ƴƻǘ ǿƘŀǘ Řƻ ȅƻǳ ǎŜŜ ŀǎ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘǎ ƻŦ ǘƘŜ ǘƛƳŜ ȅƻǳ ǿŜǊŜ tǊŜǎƛŘŜƴǘΣ 
ǿƘŀǘ Řƻ ȅƻǳ ŦŜŜƭ ǇƭŜŀǎŜŘ ȅƻǳ Ǝƻǘ ƛƴ ǇƭŀŎŜ ƻǊ ǘƘŀǘ ȅƻǳΩǊŜ ƭŜŀǾƛƴƎ ōŜƘƛƴŘΚ  
wƻƴΥ L ŘƻƴΩǘ ƪƴƻǿ ǘƘŀǘ LΩǾŜ ǘƘƻǳƎƘǘ ŀōƻǳǘ ǘƘŀǘ ǾŜǊȅ ƳǳŎƘΣ ǘƘŜ ǎƘƻǿΩǎ ǎǘƛƭƭ ƻƴ ǘƘŜ ǊƻŀŘΣ ǘƘŀǘΩǎ ƻƴŜ ƻŦ ǘƘŜ Ƴŀƛƴ ǘƘƛƴƎǎΣ L 
ǘƘƛƴƪ ǘƘŀǘ ǿŜ ƘŀǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ƪŜŜǇ ǘƻƎŜǘƘŜǊ ǎƻƳŜ ǉǳƛǘŜ ŘƛǾŜǊƎŜƴǘ ǾƛŜǿǎΣ L ƘƻǇŜ ǘƘŀǘ ǿŜΩǾŜ ƘŜƭŘ ǘƘŜ Ǉƻǎƛǘƛƻƴ ƻŦ ǘƘŜ 
contribution that PACFA has made that is extraordinary and is a huge leadership thing in the whole national scene 
and I think we have continued to build what was needed, in the time that I was there when Jim [Crawley] finished, 
ǿŜ ǿŜǊŜ ǎǘƛƭƭ ǇǊŜǘǘȅ ƳǳŎƘ ŀǘ ǘƘŜ ǇƛƻƴŜŜǊƛƴƎ ǎǘŀƎŜΣ ǿŜΩǾŜ ƴŜŎŜǎǎŀǊƛƭȅ ƳƻǾŜŘ ǘƻ ǘƘŜ ǎǘǊǳŎǘǳǊŀƭ ǎǘŀƎŜ ŀƴŘ ǘƘŀǘ process 
Ƙŀǎ ƎƻƴŜ ƻƴΣ L ǘƘƛƴƪ ǘƘŀǘ ǿŀǎ Ƨǳǎǘ ǎƻƳŜǘƘƛƴƎ L ǿŀǎ ŀōƭŜ ǘƻ ōŜ ǘƘŜǊŜ ŀƴŘ ƘƻƭŘ ǘƻƎŜǘƘŜǊ Χ 
 

Rick Collingwood is one of the world's leading professional clinical therapeutic hypnotists.  The Life Improvement 
Series Personal Hypnotherapy CDs has sold more than 450,000 copies all over the world. 
 
RICK COLLINGWOOD GETS ARIA CERTIFIED FOR THE FOLLOWING CD TITLES: 
¶ Weight Loss & Appetite Control: Platinum (2008)  
¶ Quit Smoking Now: Platinum (2008)  
¶ Happiness & Self Esteem: Gold (2008)  
¶ Stress Management: Gold (2008)  
¶ Insomnia: Gold(2008)  
¶ Mind Body Healing: Gold (2008)  
¶ Lose Weight Now: Gold (2006) - AND WINS AN ARIA AWARD IN 2006  

 (first Gold Record ever achieved by a hypnosis CD) 
 
 
New Releases: Energy boost; Power Nap; Public Speaking; Overcoming Phobias 

 
Also Available Now: /ƘƛƭŘǊŜƴΩǎ IȅǇƴƻǘƛŎ {ƭŜŜǇ {ǘƻǊȅ /5 {ŜǊƛŜǎ ς World First 

For the full list of titles go to:  http://www.mindmotivations.com/life-improvement-hypnosis-cds.shtml  
 

Rick Collingwood Hypnotist, Hypnosis Trainer, Lecturer, Public Speaker 
Dip Hypnosis, Dip Adv Hypnosis, Dip 1-2 Counselling, Dip Mental Health, B.A. Counselling,  Cert IV Training & 
Assessment is one of the world's leading professional clinical therapeutic hypnotists.  He is an internationally 
renowned hypnosis trainer, author, counsellor, public speaker, sales motivator, corporate speaker, and the founder 
of Mind Motivations & The Australian Academy of Hypnosis.    
For More Info: http://www.mindmotivations.com 

WIN A COPY OF THE 
MIND BODY 
HEALING CD! 

 
The first two PACFA 
Register Members 
to email 
sam@pacfa.org.au 
will receive a free 
copy! 

mailto:admin@pacfa.org.au
http://www.mindmotivations.com/life-improvement-hypnosis-cds.shtml
http://www.mindmotivations.com/life-improvement-hypnosis-cds.shtml
http://www.mindmotivations.com/
mailto:sam@pacfa.org.au
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Ione: I especially liked what you said about holding 
ŘƛǾŜǊƎŜƴǘ ǾƛŜǿǎ Χ 
Ron: The phenomenon of PACFA was the decision to 
become a federation of associations which has complicated 
ƳŀǘǘŜǊǎ ŎƻƴǎƛŘŜǊŀōƭȅ ƛƴ Ƴŀƴȅ ǿŀȅǎ Χ 
 
LƻƴŜΥ .ǳǘ ǘƘŀǘΩǎ ǿƘŀǘ ƪŜǇǘ ƛǘǎ ŘƛǾŜǊǎƛǘȅ Χ 
Ron: And honoured the reality of the field and the history 
of it ς and I think we have to continue to respect the actual 
role of the Board and not think that it can be dispensed 
with, the actual reality of those committees led by people 
on the Board still remains vital I think for the professions, 
the other thing I was saying is that the other reality for 
t!/C! ƛǎ ǘƘŜ ƭŀŎƪ ƻŦ ǊŜǎƻǳǊŎŜǎΣ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ōŜŜƴ ŀ ƘǳƎŜ 
ƭŀŎƪ ƻŦ ǊŜǎƻǳǊŎŜǎ Χ ƛǘ ŘƻŜǎ ŎƻƳǇƭƛŎŀǘŜ ǘƘŜ ǿŀȅ ǿŜ ǇǊƻŎŜŜŘ 
Χ 
 
Ione: So at the end of effort and energy and thinking about 
counselling and psychotherapy for most of your working 
ƭƛŦŜΣ ƛǎ ǘƘƛǎ ǘƘŜ ŎŀǊŜŜǊ ȅƻǳΩǊŜ ƘŀǇǇȅ ȅƻǳ ŎƘƻǎŜΣ ƛǎ ǘƘŜǊŜ ŀƴ 
ǳƴƭƛǾŜŘ ǇŀǊǘ ƭƛƪŜ ȅƻǳ ǿƛǎƘ ȅƻǳΩŘ ōŜŜƴ ŀ ƘƛǎǘƻǊȅ ǘŜŀŎƘŜǊΚ  
wƻƴΥ L ǿƛǎƘ LΩŘ ŘƻƴŜ ƳƻǊŜ ƭƛǘŜǊŀǘǳǊŜ ǇŜǊƘŀǇǎ ōǳǘ ǘƘŜ ŦŀŎǘ ƛǎ L 
tripped inǘƻ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘ ǘƘŜǊŀǇȅΣ L ŘƻƴΩǘ ƪƴƻǿ ǘƘŀǘ L 
chose it, but then found that it was right and stayed in it. So 
ƴƻΣ LΩƳ ǾŜǊȅ ƘŀǇǇȅ ǿƛǘƘ ƛǘΣ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ǳƴƭƛǾŜŘ ǇŀǊǘǎ ƻŦ 
Ƴȅ ƭƛŦŜ ōǳǘ L ŘƻƴΩǘ ǘƘƛƴƪ L ǿŀǎ ƛƴ ǘƘŜ ǿǊƻƴƎ ǇǊƻŦŜǎǎƛƻƴ ōȅ 
any means.  
 
Ione: So whaǘΩǎ ƴŜȄǘ ƛƴ ǘƘŜ ƴŜȄǘ ǘŜƴ ǘƻ ŦƛŦǘŜŜƴ ȅŜŀǊǎΣ Řƻ ȅƻǳ 
have a plan? 
Ron: Oh, do you have to have a plan?  
 
Ione: Outback Australia?  
wƻƴΥ ²Ŝƭƭ ƻǳǘōŀŎƪ !ǳǎǘǊŀƭƛŀ ǿƛƭƭ ōŜ ǇŀǊǘ ƻŦ ƛǘΣ LΩǾŜ Ǝƻǘ ǎƻƳŜ 
modelling there, I will probably continue doing some 
counselling ŀƴŘ ǎǳǇŜǊǾƛǎƛƻƴ ǿƘƛƭŜ L  ǘƘƛƴƪ LΩƳ ǎǘƛƭƭ ƭŜŀǊƴƛƴƎ 
from it, the kind of gift we have in this work and the 
ǎŜŘǳŎǘƛƻƴ ƻŦ ƛǘ ƛƴ ǎƻƳŜ ǿŀȅǎ ƛǎ ƛǘΩǎ ŜǎǎŜƴǘƛŀƭƭȅ ǿƻǊǘƘǿƘƛƭŜ 
but essentially it has that strange mix of distress, pain, 
terror, trauma, mixed with philosophy, reflection, life and 
ǾŀƭǳŜΣ ǘƘŜǊŜΩǎ ŀƴ ŜƴƻǊƳƻǳǎ ƎƛŦǘ ƛƴ ǿƘŀǘ ǿŜ Řƻ ǘƘŀǘ ƛǎƴΩǘ 
ŜǾŜǊȅƻƴŜΩǎ ŎǳǇ ƻŦ ǘŜŀ ōǳǘ ƛǘ ƛǎ ŀ ƎƛŦǘΣ ƛǘǎ ƴƻǘ ƭƛƪŜ ǎǳǊƎŜǊȅ 
ǿƘŜǊŜ ȅƻǳ ƴŜŜŘ ǘƻ ǎǘŜǇ ōŀŎƪ ǿƘŜƴ ȅƻǳΩǊŜ ƴƻǘ ǎŜŜƛƴƎ ǘƻƻ 
well or your hands start trembling. But your brain and heart 
still need to be reasonably well and there will be some of 
that. 
 

  

Counsellors needed to participate in 
quick online survey!! 

 

The Effects of Emotional 
Labour on Counsellors 

 
This research will investigate the effects of 
emotional labour on counsellors well-being. 
Previous research has demonstrated that emotional 
labour may play an important role in employee 
well-being and job satisfaction, however to date no 
research has examined the effects of emotional 
labour upon counsellors.  We are particularly 
interested in some job characteristics and 
organisational factors that may moderate the 
impact of emotional labour on counsellors well-
being. 
 

We are inviting counsellors who are 
currently working in Australia to 
complete an online survey, which can 
be accessed via the link below. 
 
 The survey should only take you 10 minutes to 
complete. This survey will ask you questions to 
which you will generally be required to indicate the 
extent to which you agree with a statement.  You 
will also be asked some basic question like age, 
gender, employment type, years experience in 
counselling and the counselling area in which you 
work.  These basic questions are asked to 
determine if there are differences between the 
different groups of people who participate in this 
research. Individuals will not be able to be 
identified as you will not be required to provide any 
personally identifying information and only group 
trends will be reported.  
 
Research such as this will enable us to better 
understand some of the factors which are 
ƛƳǇƻǊǘŀƴǘ ƛƴ ŘŜǘŜǊƳƛƴƛƴƎ ŎƻǳƴǎŜƭƭƻǊΩǎ ǿŜƭƭ-being in 
the workplace.  Further information is available on 
the front page of the questionnaire itself. 
Thank you for your consideration of this project 
 

Dr Ann Bramwell and Jessica Flood 
www.psychdata.com/s.asp?SID=125232 
 

mailto:admin@pacfa.org.au
http://www.psychdata.com/s.asp?SID=125232
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Autism Packages 
 
Applications are open for Occupational Therapists, Speech Pathologists and Child Psychologists to deliver 
Behavioural Intervention; Development and Social Learning Interventions; Family Based Interventions; Speech 
Pathology; Occupational Therapy and Child Psychology through the newly developed Autism Package Tenders. 
 
This initiative offers MBS rebates of up to $12,000 per family for these services.  For details please go to  
www.fahcsia.gov.au/panelapplicationpack  
 

Journal Discounts 
 
Journal Discounts are available for members of PACFA Member Associations! 
  
PACFA members are entitled to subscribe to the following journals at a special discounted rate. To take advantage of 
this offer please visit the journal home page (the offers are listed on the 'News and Offers' section of each journal's 
webpage) and complete the order form provided there for any journals you wish to subscribe to. These discounts 
give you up to 50% discount on the individual subscription rate for most journals. Reading current professional 
journals is a good professional development activity. 
  
Links are as follows: 

European Journal of Guidance & Counselling: www.informaworld.com/rejp 

Counselling Psychology Quarterly:                www.informaworld.com/ccpq  

Psychodynamic Practice:  www.informaworld.com/rpco 

International Journal of Art Therapy: Inscape:  www.informaworld.com/rart 

British Journal of Guidance & Counselling: www.informaworld.com/cbjg 

Journal of Child Psychotherapy: www.informaworld.com/rjcp) 

Counselling and Psychotherapy Research:  www.informaworld.com/rcpr  

Psychoanalytic Psychotherapy:  www.informaworld.com/rpps)  

 

PACFA Position Available 
 
ADMINISTRATIVE ASSISTANT PART TIME 
 
The Psychotherapy & Counselling Federation of Australia (PACFA) is seeking a well organised, mature person with 
general office experience to take on the role of Administrative Assistant, 2 days per week on a casual basis.  
 
The successful applicant would have well developed people skills, an excellent telephone manner and the ability to 
manage a diverse and demanding workload. This includes the ability to work both independently and collaboratively. 
Sound computer skills are essential and experience in website maintenance and MYOB would be advantageous. 
 
A detailed job description is available on request. 
 
Please Contact Laura Kantidakis or Caroline Lindsay to discuss your interest in this important position in our friendly 
and supportive office.  Telephone: 03 9486 3077  Email: register@pacfa.org.au 
 

mailto:admin@pacfa.org.au
http://www.fahcsia.gov.au/panelapplicationpack
http://www.informaworld.com/rejp
http://www.informaworld.com/ccpq
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http://www.informaworld.com/cbjg
http://www.informaworld.com/rjcp)
http://www.informaworld.com/rcpr
http://www.informaworld.com/rpps
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Positions Available 
 
GAMBLING ADDICTIONS COUNSELLOR, KINGSWOOD 
Part-time (up to 15.2 hours per week, hours to be negotiated) 
Applications Close: 25 Aug 08 
 
Wesley Counselling Services is currently seeking the services of an experienced gambling addictions counsellor to 
work with people with gambling problems and their families in a part time position at Kingswood. 
 
ESSENTIAL CRITERIA:  
Sound background and training in counselling, social work, or psychology.  
Experience and training in addictions counselling.  
Membership of professional association (i.e. APS, PACFA, CAPA,). 
Experience in telephone crisis counselling. 
Demonstrated experience in a broad range of therapeutic approaches. 
An interest in and knowledge of problem gambling. 
Experience in working as part of a team. 
Computer literacy (Microsoft programs including Outlook). 
Current ŘǊƛǾŜǊΩǎ license. 
 
DESIRABLE CRITERIA: 
Experience in working with people with gambling problems and their families;  
Experience and interest in community presentations; 
Experience in facilitating education groups.  
 
This agency provides necessary training and regular clinical supervision.   Salary and Conditions: based upon the 
SACS (State) Award.  Enquiries: Kim Rogers 4731 3511  Written Applications: Jeff Lucas, Coordinator, Wesley 
Counselling Services, 30 Copeland Street, Kingswood   NSW   2747.   
 
MANAGER RELATIONSHIP SERVICES 
Location: Kirrawee / Sutherland  (Full time Position) 
 
Interrelate Family Centres is a not-for-profit community based organisation providing relationship services for 
ƛƴŘƛǾƛŘǳŀƭǎΣ ŎƻǳǇƭŜǎ ŀƴŘ ŦŀƳƛƭƛŜǎ ǘƘǊƻǳƎƘƻǳǘ bŜǿ {ƻǳǘƘ ²ŀƭŜǎΦ  5ǳŜ ǘƻ ǘƘŜ ŜȄǇŀƴǎƛƻƴ ƻŦ LƴǘŜǊǊŜƭŀǘŜΩǎ ǎŜǊǾƛŎŜǎ ǿŜ ŀǊŜ 
seeking applications for the newly created position of Manager, Relationship Services.  The centre offers a range of 
clinical services iƴŎƭǳŘƛƴƎ ŎƻǳƴǎŜƭƭƛƴƎΣ ƎǊƻǳǇ ǇǊƻƎǊŀƳǎΣ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ŀƴŘ Ǉƻǎǘ ǎŜǇŀǊŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ŦƻǊ ŦŀƳƛƭƛŜǎ ƛƴ 
the local area. 
 
Interrelate is seeking degree qualified professionals (behavioural science, social science, counselling) with previous 
experience managing a not-for-profit community service/organisation, demonstrated experience in managing, 
supervising and developing strong teams, experience in client services, programs and community development.  
Expertise in therapeutic work in particular counselling with families/children is desirable.  An attractive salary 
package is offered including the ability to salary sacrifice. 
 
Applications close 25th August 2008 
 
Please forward application addressing the selection criteria together with resume to: Peter Kadwell, 160 Bath Road, 
Kirrawee 2232 or email: kirrawee@interrelate.org.au. To obtain an information package please contact 9545 3566.  
www.interrelate.org.au  
 
 
 

mailto:admin@pacfa.org.au
mailto:kirrawee@interrelate.org.au
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Professional Development 
 

New  South Wales 
 

сǘƘ LƴǘŜǊƴŀǘƛƻƴŀƭ D!b½ /ƻƴŦŜǊŜƴŎŜ ά¢ƻ ōŜ ƛǎ ǘƻ ōŜ ǿƛǘƘέ 
Reconnect through: breath body sensation environment 

 
Where: Ballina Beach Resort: Please book early as site accommodation is limited. www.ballinabeachresort.com.au 
When: Thursday 11th to Sunday 14th September 2008. 
 
Come and explore the nature and meaning of embodied experience as a relational phenomenon in a natural and 
nurturing, subtropical and tranquil community setting.  This is a residential setting for enhancing community 
exploration of our theme through workshops, presentations, and whole community experiences.   The invitation to 
participate in this residential conference is extended to practitioners and students of gestalt and other body oriented 
psychotherapies. This conference will be carbon neutral. 
Program now available at www.ganz.org.au/GANZ2008 and online registration and accommodation information. 

 
 

Third CAPA NSW Conference 
Professionals in a Changing World 

 
Where: Novotel Brighton le Sands Sydney 

mailto:admin@pacfa.org.au
http://www.ballinabeachresort.com.au/
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When: 27-28 September 2008 
Contact:  Jim Simpson 
 Phone:  +612 9431 8641, Email:  capa@conferenceaction.com.au, Website: http://www.capa.asn.au  
 
If there is one thing we know as counsellors and psychotherapists it is that change is inevitable. While both our 
clients and ourselves as practitioners may find change challenging, it is inevitable; and as professionals we do need to 
find ways to work more effectively with our clients.  You are invited to join us in this journey of discovery and 
learning.  Not only do we have two eminent keynote speakers in Petrea King and Irvin Yalom, we have a 
comprehensive programme of speakers covering subjects as diverse as working with the changing way clients access 
our professions; the changing nature of our clients; specialty work in areas such as anger, belong to a sexual 
minority, suffering addictions, refugees status and much more. We will be exploring the many and varied approaches 
to change in our practice work.  Professor Irvin Yalom will be interviewed via a live teleconference link and you will 
be invited prior to submit your questions to him. As well as giving a keynote address Petrea King will be conducting a 
workshop. 

 
 

A Symposium on Love 
 
Where: Gleebooks, Sydney 
When: Saturday August 16th at 4.30pm 
Enquiries and Bookings: 96602333 or  http://www.gleebooks.com.au  
 
A group of eminent psychoanalysts discuss Judith Pickering's Being in Love; Therapeutic pathways through 
psychological obstacles to love. 
 

 
 

Associations Forum Interactive Workshops 
and National Conference 29-30 August 

 
Where: Sofitel Wentworth Hotel , 61-101 Phillip Street, Sydney 
When:  Tuesday 28 August 2007 
Online registration is available by visiting www.associations.net.au , or email support@associations.net.au or call 02 
9904 8200. 
 
1. THE COMPANY SECRETARY IN COMPANIES LIMITED BY GUARANTEE WORKSHOP 
About the presenter: Kathleen Clothier is an experienced corporate lawyer and governance specialist working 
primarily in the not-for-profit sector. Since 2001, Kathleen has worked with organisations to improve the quality of 
decision making and governance, by focusing on the role of the Company Secretary. 
2. EFFECTIVE PUBLICATIONS WORKSHOP 
About the presenter: Rebecca Laskary is a marketing & communications specialist whose career has developed 
rapidly through a number of positions in the corporate, not-for-profit and public sectors, in Australia and overseas. 
As Director of Profile Public Relations, her services include strategy development, media & brand management. 
3. RECRUITMENT & RETENTION WORKSHOP 
About the presenter: Martin Long, FAMI, CPM has many years experience in developing techniques and programs for 
membership retention and recruitment. He earned industry awards from both the Australian Marketing Institute and 
Public Relations Institute of Australia for his work at Scouts Australia, where he helped reverse the negative 
membership trend. 
4. DEALING WITH THE MEDIA WORKSHOP 
About the presenter: The Hon Terry Aulich, Director, Aulich & Co, spent 16 years in federal and state politics and has 
taught media skills for the last decade. He regularly appears on ABC radio and conducts polling for The Canberra 
Times and a number of other organisations. 

mailto:admin@pacfa.org.au
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Happiness & Wellbeing @ Work Conference 2008 
 
Where: Harbours Edge, Darling Harbour, Sydney 
When: 25th September 
Enquiries: www.wrc.org.au  
 
The Workplace Research Centre at the University of Sydney is making a very special offer to those interested in 
promoting their company with an exhibit/table at this conference. It follows the ǎǳŎŎŜǎǎ ƻŦ ƭŀǎǘ ȅŜŀǊΩǎ ŎƻƴŦŜǊŜƴŎŜ ƻŦ 
ǎŜƳƛƴŀǊǎ ŀƴŘ ǿƻǊƪǎƘƻǇǎ ŦŀŎƛƭƛǘŀǘŜŘ ōȅ ǎƻƳŜ ƻŦ !ǳǎǘǊŀƭƛŀΩǎ ƭŜŀŘƛƴƎ ŜȄǇŜǊǘǎ ƻƴ ǇǎȅŎƘƻƭƻƎȅΣ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ǿƻǊƪǇƭŀŎŜ 
relations. Our inspiring speakers include Hugh Mackay, Founder Ipsos Mackay Report, Tim Sharp, Happiness 
Institute, Adrian Dolling, GM HR BMW Group Australia, Dr. John Lang, President, HAPIA and MD of Good Health 
Solutions and Chris Taylor, Director, Great Place to Work Institute Australia.  
 

Victoria 
 

APS Melbourne Branch: Working with Dreams: The Place of Psyche and Dreams in Psychology 
 
Where: Blackman Hall, Melbourne University Hawthorn Campus, 442 Auburn Road, Hawthorn 
When:  27 August 2008, 7.30PM-9.30PM  
Presenter: 5Ǌ tŜǘŜǊ hΩ/ƻƴƴƻǊ  
 
Lƴ ǘƘƛǎ ǎŜƳƛƴŀǊ 5ǊΦ hΩ/ƻƴƴƻǊ ǿƛƭƭ ŜȄǇƭƻǊŜ ǘƘŜ ǎƛƎƴƛŦƛŎŀƴŎŜ ƻŦ ǇǎȅŎƘŜ όŀƴŎƛŜƴǘ DǊŜŜƪ ŦƻǊ ǎƻǳƭύ ŀƴŘ ǊŜŦƭŜŎǘ ƻƴ ǘƘŜ 
centrality of myths and imagination for consciousness. As dreams are the natural language of psyche, Peter will 
discuss some of the ways he has ŘŜǾŜƭƻǇŜŘ ƛƴ ǿƻǊƪƛƴƎ ǿƛǘƘ ŘǊŜŀƳǎΦ 5ǊΦ hΩ/ƻƴƴƻǊ Ƙŀǎ ǿƻǊƪŜŘ ŀǎ ŀ ǇǎȅŎƘƻƭƻƎƛǎǘ ŦƻǊ 
many years. He has worked extensively with dreams, both with individuals and with groups. He also conducts 
pilgrimages to ancient sanctuaries in Greece, where dreams were believed to have central therapeutic value.  
Enquiries: Patricia Strong 95715403 (2 generalist PD points apply) and online registrations 
http://www.psychology.org.au/Events/EventView.aspx?EventID=3705  

 
 

An innovative Model for Dance Movement Therapy Across Cultures: Amber Gray in Melbourne The 
Center Post Framework (CPF) & Restorative Movement Psychotherapy                                                                                                                            

 
Where: Events Theatre, 162 Bay Street, Port Melbourne 
When: Friday 12 and Saturday 13 September, 2008 
Enquiries: Mandy Agnew 03 98899923 or 0437348808 or email: jguthrie@alphalink.com.au  See: www.dtaa.org  
 
In this workshop, Amber will combine theory with embodied exploration to learn about the CPF, an innovative model 
that is rooted in DMT and integrates somatic and creative arts modalities into the restorative process. The Model can 
ōŜ ǳǎŜŘ ƛƴ ŀ ǿƛŘŜ ǊŀƴƎŜ ƻŦ ǘƘŜǊŀǇȅ ŀǇǇƭƛŎŀǘƛƻƴǎ ŀƴŘΣ ŀǎ ǿŜƭƭ ŀǎ ŦƻǊ 5a¢ΩǎΣ ƛǘ ƛǎ ǾŜǊȅ ǊŜƭŜǾŀƴǘ ŦƻǊ ŎǊŜŀǘƛǾŜ ŀǊǘǎ 
therapists and psychotherapists using movement. The framework specifically addresses and honors the complexities 
of working with movement, dance and the body across diverse cultures, and the long term impact trauma has on 
ǎǳǊǾƛǾƻǊǎΩ ƭƛŦŜ ŜȄǇŜǊƛŜƴŎŜΦ !ǇǇǊƻŀŎƘŜs and methods to facilitate restoration, and the importance of culture as both a 
resource and a paradigm to guide somatic and expressive arts interventions will be highlighted. Participants will be 
prepared to integrate the strength-based CPF into their dance-movement therapy practice, at the same time as 
cultivating somatic self-awareness, and stability in their own bodies. 
 
 
 

mailto:admin@pacfa.org.au
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Tasmania 
 

CCAA-TAS is pleased to be able to invite you to a resource sharing night 
 
Where: Tabor Lecture Rooms (At rear of building off main chapel entrance) Grace Christian Church, 45 Melville St 
 Hobart 
When:  Monday August 25th 6.30-9pm 
 
We have a number of workshops on offer:  
Jennifer - ά[Ŝǘ ǘƘŜ ŀƴƛƳŀƭǎ ǘŀƭƪέΦΦΦ aȅ ŦŀǘƘŜǊ ƛǎ ŀ ƎǊǳƳǇȅ ƻƭŘ ōŜŀǊ ŀƴŘ Ƴȅ ǎƛǎǘŜǊ ƛǎ ŀ ƎƻŀǘΦ wŜŀƭƭȅΚ Iƻǿ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ 
talk about their families through the use of animals big and small. 
Sharon - Turn your sewing room extras into collections to help people learn more about themselves and others. Use 
my extras to make a collection for yourself! 
Andrew - Reading is a wonderful way for parents and children bond. Come and get some tips on making reading 
enjoyable for your audience. 
Lyndy ς People helpers give out to others, often at their own expense. Take some time out for yourself tonight and 
learn how balancing your life and taking care of yourself will enhance your work as well. 
Julie ς Information about Strengths Based Therapy ŀƴŘ {ǘ [ǳƪŜΩǎΣ Ƴȅ ǘǊŀƛƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜǎΦ Iƻǿ L ǳǎŜ ǘƘŜ ǊŜǎƻǳǊŎŜǎ ŀ 
case example and an opportunity to interact with the cards. 
Klasina ς ά/ŀƴ ȅƻǳ ǇƛŎǘǳǊŜ ȅƻǳǊ ǊŜƭŀǘƛƻƴǎƘƛǇΚέ Wƻƛƴ ǘƘƛǎ ǿƻǊƪǎƘƻǇ ŀƴŘ ŦƛƴŘ ƻǳǘ ŀōƻǳǘ ŎƻƳƳƻƴ relationship styles, 
what they look like pictorially, their causes and techniques to change them.  
Kay ς Building and Maintaining Teams. For those of us in Ministry it is one of our biggest challenges to train up others 
and develop functioning teams to care for the church body or reach out into the community effectively. 
Dan will be available to download ǎƻƳŜ ΨƘƻƳŜƳŀŘŜΩ ŀƴŘ ŦǊŜŜ ƛƴǘŜǊƴŜǘ ǊŜǎƻǳǊŎŜǎ ƻŦŦ ŀ ƭŀǇǘƻǇ ƻƴǘƻ ȅƻǳǊ ¦{. ŘǊƛǾŜ ǘƻ 
print out and make later. 
 
There will be a book and puppet display to browse and from which you can order resources as well as some 
resources for sale.  Tea, coffee and biscuits will be available so if you have a time slot free have a browse and a chat 
with a fellow people helper!  If you have, a resource that you find helpful in your work please feels free to bring it to 
share or let us know and we will book you in for a session next round! 
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Innovative insurance solutions...  

tailored to meet your needs             

 

PACFA  is delighted to advise is has arranged a new 

combined professional indemnity and general liability 

insurance policy for members. This policy has been 

specifically designed for members that join the PACFA 

National Register.   PACFA worked closely with Rowland House 

Insurance Brokers (Aust) Pty Ltd  to establish a policy offering:  

¶ Fantastic Premiums  

¶ Ideal coverage  

¶ Blue chip insurer security (CGU Insurance Ltd)  

¶ Easy to use on - line transaction platform  

 

Policy features include:   

¶ Treatment risk protection (Professional Indemnity)  

¶ $10,000,000 Public and Products Liability Protection  

¶ Legal costs cover up to $100,000 for disciplinary enquiries  

¶ Teachers Liability  

¶ Nil Excess  

¶ Automatic cover for Locums up to 30 consecutive days  

 

This policy can be purchased on - line at www.einsurance.com.au .  

The process is very simple:  

1.  Log on to www.einsurance.com.au  

2.  Click the "Register here" box, enter details and submit 

application  

3.  You will then receive an email displaying your username and 

password  

4.  Teachers Liability  

5.  Return to Home Page ( www.einsurance.com.au ) and click the 

"Login here" box  

6.  Complete application  

 

Once you have completed the short application, quotation options 

will be displayed and you can purchase on - line. A certificate of 

currency and tax invoice will be immediately available when 

payment has been confirmed.  

 

We encourage all member s to support this new member benefit 

service and product. For any  questions concerning this insurance 

policy or any other related enquiry, we encourage you to call Fiona 

or Deanna  on 1800 642 799  

 
 

 

 

Phone:  +61 3 9530 2900  
Fax:  +61 3 9530 2099  
Email:  enquiries@rowlandhouse.com  
www.rowlandhouse.com   

Rowland House Insurance Brokers (AUST) Pty Ltd  
ACN 006 240 464    ABN 95 291 076 586  
AFS Licence No. 247 126  
Level 4 West Tower, 608 St Kilda Road,  
Melbourne Vic 3004 Australia  
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