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The PACFA Office will be closed from the 24th 
December until the 19th January. 

 

For urgent matters please contact Colin Benjamin at 
colin@pacfa.org.au or telephone 0418 148 491 

 

 

PǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ         
 
At the beginning of November the Board had its final 
meeting for the year in Brisbane.  This was so that a 
number of things could happen at more or less the same 
time.  It is hard to get a number of people all in the same 
room at the same time so having done that we were 
able to have a Board meeting, a Special General Meeting 
to decide on the changes to the Constitution regarding 
our tax status, meetings that were part of setting up the 
Mental Health Practitioner category of the PACFA and 
ARCAP Registers, meeting with John Mellor Clarke who 
offers a system of assessment and outcome 
measurement, an IT architect who can help us update 
our IT system, a Town Hall type meeting with 
Queensland members and an opportunity to meet with 
the ACA Board as they gathered for their own 
conference. 
 
Probably a few too many meetings for two days and 
therefore somewhat fraught at times as well as 
frustrating when we wanted more time on some 
subjects. 
 
Nevertheless the changes to the Constitution were 
passed unanimously, the Board was able to begin the 
process of clarifying the structure of PACFA and the roles 
and responsibilities and lines of communication and 
authority, and there are, indeed, differences in the 
culture of ACA and PACFA that have really only been 
intuited before but are now much clearer having been 
experienced. 
 
After the Board meeting, on the following Tuesday, 
there was a meeting in Sydney of the ARCAP Working 
Party.  This was the third such meeting and was the 
usual full and frank but respectful exchange of ideas.   
The deed and constitution will go to the drafting lawyers 
for final touches and then go to our own lawyer for a 
written assessment before being signed off and signed. 
 

The Working Party received the 
Reference Group preliminary 
report and accepted the 
recommendation that there be 
voting shares held only by ACA 
and PACFA and that there be 
amendments to take up the 
suggestions from PACWA re 
barriers to entry for persons who 
are not members of a Member 
Association or who have been 
struck off by a member 
association elsewhere. 
 
The Board looks forward to 
receiving a final report from the 
Reference Group by 31st 
December 2008. The Deed will be checked with our 
lawyers once the Constitution is finalised. It is intended 
that the new ARCAP will operate from 1st January 2009.  
There will also soon be a Mental Health Practitioner 
Section of PACFA's Register that at first will be composed 
of those who already hold status by virtue of their 
already holding Provider Numbers via belonging to 
another profession. 
 
Next steps for the Reference Group will come from 
consideration of deliberations with the Government and 
the Private Health Insurance Agencies after last weeks 
MHCA Meeting and on receipt of the final draft of the 
ARCAP Constitution and the Deed. 
 
After a lengthy debate at Board and Exec level it was 
decided to go ahead with a Joint Conference where 
PACFA and ACA join forces to host a conference in early 
October in Canberra that will be run by Professional 
Conference Organisers and will have an organising 
committee at our end that will be committed to having a 
very high quality conference. 
 
Finally I would like to wish you all the best for the 
Christmas season.  I hope you have a good holiday and 
many thanks to all of you have been involved in a very 
big year for PACFA.  I think that in the New Year we can 
look forward to a 2009 which consolidates the progress 
that has been made this year and continues to put the 
case to the Governments of Australia for recognition of 
the profession. 
 

Tim Johnson-Newell 
PACFA President 
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/9hΩǎ Report         
 
As we reach the end of the year that has been 
tumultuous and difficult for many counsellors and 
psychotherapists, it is appropriate to recognise that 
substantial progress has been made in developing the 
profession as a unified force for the benefit of the 
community and our Member Associations. For the first 
time, we now have over a thousand clinical practitioners 
on the National PACFA Register thanks to the 
outstanding efforts of the Member Associations and our 
fantastic staff team in the PACFA office.  
 
The Mental Health Council of Australia has given PACFA 
and its Member Associations five significant grants to 
improve our capability to enhance mental health 
services in this country. These grants have enabled a 
conjoint meeting with the ACA in Brisbane to build a 
single national credentialing system for Counsellors and 
Psychotherapists, commence the formation of a Mental 
Health PractitiƻƴŜǊǎΩ wŜƎƛǎǘŜǊ ŀƴŘ ǇǊƻǾƛŘŜŘ ŦǳƴŘǎ ŦƻǊ 
expanding the opportunities for indigenous and carer 
representation at the 2011 International Conference. 
 
As the President has indicated in his report on the 
development of the Australian Register of Counsellors 
and Psychotherapists (ARCAP), we have now reached the 
final stage of clarification with the lawyers before the 
Boards of both the ACA and PACFA can move to 
implementation from the 1st January 2009.  It is now 
clear that PACFA is in a good position to provide a 
channel for the promotion of the science and standing of 
the member professional associations.  
 
In 2009 we look forward to a challenging year as we 
strive to get Private Health Insurance Agents to 
recognise our professional position and respond to the 
COAG moves towards national registration of allied 
health professions. In these tough times it may be 
appropriate to book flights and accommodation for the 
Council Meeting to be held in Sydney on the 21st and 
22nd March, the Annual General Meeting to be held in 
Melbourne on the 22nd and 23rd August and the joint 
Conference of ACA and PACFA to be held at the Hyatt 
Hotel in Canberra on the 2nd and 3rd. October 2009.  
 
!ǎ ƛƴŘƛŎŀǘŜŘ ƛƴ ǘƘŜ tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘΣ ǿŜ ǿŜǊŜ 
fortunate (with the assistance of the Department of 
Health and Ageing through the MHCA) to have detailed 
discussions with John Mellor- Clark on the potential for 
developing a systematic approach to evidence based 
practice and outcomes measurement at the Brisbane 

meeting. We will be exploring a range of Outcomes 
Measurement models in association with the creation of 
an ARCAP listing of qualified Mental Health Practitioners. 
 
A further grant from the MHCA to ATERC is designed to 
research, develop and acquire appropriate mental 
health training that will increase the capacity of Mental 
Health Practitioners to attain and apply the mental 
health competencies and evidence based practices 
under the Medicare Benefits Schedule. This will enable 
discussions with course providers who can work with 
ARCAP to ensure supply of qualified registered mental 
health practitioners. 
 
The CEOs of ACA and PACFA are currently lobbying 
politicians at State and Federal Level to gain recognition 
of the workforce contribution of these counsellors and 
psychotherapists. The establishment of an ARCAP as a 
single, national credentialling system that will meet the 
requirements of the Senate Committees for a 
mechanism that sorts out appropriately qualified and 
registered counsellors and psychotherapists is 
particularly important in this process. 
 
In the coming year, the Board has requested that a 
paper be prepared by the CEO on the future role of 
PACFA service roles to the community and accountability 
to government. This will further examine the issues of 
access and equity in the distribution of counselling and 
psychotherapy services.  Preliminary research indicates 
that there is a mal-distribution of clinical and 
professional services across the country. Whilst there 
are on average 6 psychiatrists and 4 psychotherapists for 
every 100 General Practitioners across the nation, some 
areas have no psychiatrists in their local community and 
others have as many as 14 psychiatrists and 15 
psychotherapists per hundred GPs.  Across Australia 
there are 34 psychologists, 35 social workers and 41 
counsellors per hundred general practitioners.  
 
In this context it is very important to note the latest 
information on the diverse range of people listed as 
professional counsellors and psychotherapists that has 
been made available from the Australian Bureau of 
Statistics 2006 Census. As indicated in earlier news 
reports there are sixteen thousand people who indicate 
that they regard themselves as counsellors and 
psychotherapists in Australia, although only a fraction of 
this number are registered with either PACFA or the ACA 
at this time. 
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8440 of these practitioners are employed full time and 
6638 are employed part-time, with a further 736 
practitioners who were not in paid employment at the 
time of the Census. There are 11994 women and 4036 
men who indicated that they regarded themselves as 
counsellors or psychotherapists, bringing the number of 
professional practitioners to 16030 including 1378 
Psychotherapists and 14652 Counsellors. This compares 
with 12442 Social Workers, 12064 Psychologists and 
2180 Psychiatrists. 
 
Half of these counsellors and psychotherapists (n = 
8112) are engaged in health care and social assistance, 
whilst 3718 indicate that they are engaged in education 
and training, 1846 in public administration and safety, 
510 in administration and support services and 480 in 
professional, scientific and technical services.   
Counsellors and Psychotherapists have a diverse range 
of educational backgrounds including 1522 with health 
qualifications, 1647 with education qualifications, 779 
with management qualifications and 9683 with 
qualifications related to the fields of society and culture. 
 
3103 of these professional practitioners hold a post-
graduate Degree, 2237 have completed a Graduate 
Diploma or Graduate Certificate, and 5159 hold a 
Bachelor Degree and 895 have completed a Certificate 
Level course. The Census unfortunately does not 
indicate the nature and extent of professional 
counselling or supervision that has been undertaken, 
which will need to be explored in further work force 
studies for the profession in the coming year. 
 
Clearly the establishment of ARCAP by the two peak 
professional associations that speak for qualified 
counsellors and psychotherapists will be a major step 
towards self-regulation and clarification of the 
boundaries between clinical and non-clinically qualified 
professionals that will meet the requirements of the 
Department of Health and Ageing and the Federal and 
State Governments. To this end it is vital that Member 
Associations encourage their qualified members to 
become Registrants before the end of January 2009.  We 
need to get every eligible practitioner onto the Register 
as soon as possible to establish our credentials for 
rebates and government recognition. 
 
Members of our Member Associations have a vital role 
to play in further consolidating the growth of a unified 
profession in the new year. There are still more than a 
thousand members of these associations who have not 
indicated their interest in being listed as available to 

supply their services to the general public by becoming 
registered practitioners.  The Board will be considering a 
$99 assessment fee for these late registrants from 1st 
February 2009 and a fee of $150 for all new counsellors 
and psychotherapists who seek to become registrants. 
 
As we reach the end of my first year in this position, may 
I record my appreciation to all those who continue to 
give their time and commitment to PACFA and the ACA 
to gain recognition for the valuable contribution of a 
diverse profession and in particular thank the Board and 
the staff who have worked so hard this year to achieve a 
more than 400% increase in registrations and listings of 
counsellors and psychotherapists with our office. 
 
Seasons greetings to everyone and may the New Year be 
all that you wish for in the coming year. 
 

Colin Benjamin 
PACFA CEO 

 
 
SPECIAL NOTICE 
For those members of Associations who have requested 
confirmation of details of the Rowland House Insurance 
coverage before returning the forms that have been sent 
out from the PACFA Office, please note the following 
information: 
 
INSURANCE NEWS FOR THOSE STILL TO RENEW THEIR 
INSURANCE COVER: 
Rowland House advise that it's combined professional 
indemnity & public/products liability product exclusively 
for PACFA members is gaining significant momentum.   
We wish to highlight the following important coverage 
benefits: 
 
¶ Free run-off cover up to 7 years for retiring 

practitioners or practitioners taking an extended 
break i.e. maternity leave, overseas travel, study 
leave, etc 

¶ Cover can be extended beyond Australia and 
New Zealand on request 

¶ $20,000,000 aggregate public/products liability 
cover ($10,000,000 any one claim) 

¶ Separate policy reinstatement for professional 
indemnity i.e. $5,000,0000 any one claim, 
$10,000,000 aggregate 

¶ Nil Excess 
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¶ Unlimited access to the Rowland House help-
desk  

¶ $100,000 legal defence for allegations of sexual 
misconduct heard by an industry disciplinary 
body 

¶ $100,000 enquiry costs cover 
¶ No policy cancellation penalties 
¶ Strong insurer security (CGU Insurance Ltd) 

 
Please note that prices negotiated for the PACFA and 
ARCAP Registers are significantly cheaper than 
alternative products due to the Rowland House on-line 
delivery system - www.einsurance.com.au. Prices start 
at $150 for $1,000,000 professional indemnity and 
$10,000,000 public/products liability.  For an obligation 
free quote, register at www.einsurance.com.au or call 
the Rowland House help-desk on 1800 642 747." 
 
View the details at 
http://www.rowlandhouse.com/pacfa.asp 
 
Mental Health Council of Australia 
 
Dear MHCA Member 
 
I am writing to you in my role as Chair of the Mental 
Health Council of Australia to update you on our Board 
Meeting held in Canberra on Monday 17th of November. 
  
As members of the MHCA you will receive a brief note 
from me after each Board Meeting, summarising key 
discussion points and outcomes.  The Secretariat and 
Board welcome any feedback from MHCA Members on 
this communication about the activities of the MHCA.  
We also welcome your views on any of the issues 
discussed.  
 
All Board Members were present for the meeting.  A 
number of significant issues were discussed.  I have 
expanded on these below. 
 
The Board heard reports on all MHCA projects and 
activities.  There was some discussion in relation to 
projects such as the finalisation of the new Housing 
Paper, NGO Small Grants, Conference Sponsorship 
Funding, Improving Insurance Outcomes, the Literature 
Review of Indigenous Alcohol and Drugs and Mental 
Health programs, the Grace Groom Memorial Lecture, 
and the new Employment Strategy.  All projects and 
activities were seen as proceeding in a very positive 
direction. 
 

The CEO also provided a brief report of the 
achievements of the MHCA against the key performance 
indicators as listed in the MHCA strategic Plan 2006 ς 
2009.  While this report presented an informative 
overview, it also highlighted the need to refine 
performance indicators in the next Strategic Plan. 
 
There were three items that took up the majority of 
discussion time within the Board Meeting.   
 

1. New Health Care Agreements ς the collapsing 
of COAG community mental health programs 
and services to State and Territory 
responsibility over the next 2 years 

 
This was the main discussion item for this meeting with 
the Board expressing significant concern about the loss 
of impetus if and when the Rudd Government withdrew 
from directly overseeing the funding and evaluation of 
community mental health initiatives.   
 
It was made fairly clear by all those who had any 
knowledge of this issue that there was no possibility of 
reversing the decision that will be taken at COAG at the 
end of the month.  In many ways the major aspects of 
this policy shift have been agreed to previously at a 
political level, and the major players in the decision are 
not particularly focused on mental health as an issue.  It 
is part of a much larger policy shift that cuts across 
health, housing, disability, education and other sectors. 
 
The question of how accountable the States/Territories 
will be for achieving real outcomes in their 
administration of community mental health was 
discussed at length. 
 
The Board will continue to support strong advocacy on 
this issue to ensure the best possible accountability 
measures are put in place.  At the same time, there was 
an acceptance that achieving real accountability is likely 
to be a longer term issue.  It is unlikely that any short 
term agreement with the States is going to resolve the 
accountability issues. 
  
It was suggested that there is a possibility of establishing 
a National Partnership on Mental Health that would sit 
alongside the new Australian Health Care Agreements.  
The Board encouraged the Secretariat to continue to 
push for mental health to be given this level of 
recognition in the new agreements. 
 
 

http://www.einsurance.com.au/
http://www.einsurance.com.au/
http://www.rowlandhouse.com/pacfa.asp
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2. Future Strategic Plan  
 
The current MHCA Strategic Plan lapses in 2009.  The 
Board spent some time discussing emerging priorities 
(Organisational strength and independence, policy areas, 
etc.) and agreeing a process for the development of the 
next Strategic Plan. 
 
It was agreed to conduct a survey of all MHCA members 
to inform an initial draft that would become the subject 
of a major workshop at the next MHCA Members Policy 
Forum. 
 

3. World Mental Health Day  
 
Following a presentation from Simon Tatz, the Board 
discussed the strengths and weaknesses of the previous 
WMHD and suggested some strategies going forward.  
Given that next year WMHD falls on a Saturday, there 
was some discussion about how best to celebrate the 
day.  It was seen as important to increase the 
engagement of politicians and other decision makers, 
corporate partners, and many organisations around 
Australia who support WMHD activities. 
 
The Board decided to continue to support the 
international aspects of WMHD and to try and follow the 
international theme.  At the same time, it was also 
agreed to not necessarily mark the day itself, but to take 
ƳƻǊŜ ƻŦ ŀ ΨaŜƴǘŀƭ IŜŀƭǘƘ ²ŜŜƪΩ ŀǇǇǊƻŀŎƘ ǘƘŀǘ ŜƴŀōƭŜŘ 
some flexibility in building engagement and support for 
the awareness raising activities.  
 
 
In summary, this was a good board Meeting and 
provided a good lead in to the Members Policy Forum 
being health the next day. 
  
Please feel free to contact the MHCA for further 
information on anything discussed in this brief summary 
of the Board Meeting.  I hope you find these reports 
useful and that you will continue to support the 
invaluable work of the MHCA. 
 
Rob Knowles 
Chair - Mental Health Council of Australia 
22 November 2008 

 
Hands on Scotland NHS Website 
 
This website is a resource for anybody working with 
children and young people. The website was 
commissioned by the Scottish government through 
HeadsUpScotland and was developed by Playfield 
Institute (NHS Fife) in partnership with Barnardo's and 
the University of Dundee.  
 
The website contains 48 topics within 14 sections that 
cover a wide range of mental health issues ranging from 
abuse to sleeping difficulties. There are also 25 sets of 
videos from specialists giving tips and advice. The site is 
continually evolving: each section has a feedback form, 
and comments from these forms have resulted in the 
website team adding or changing information and 
advice.  
 
HandsOnScotland is an online resource for anybody 
working with children and young people. The website 
provides practical information and techniques on how to 
respond helpfully to children and young people's 
troubling behaviour, build up their self-esteem and 
promote their positive mental wellbeing. 
For more information please visit the website at 
www.handsonscotland.co.uk  
 
 

 
                                          Tasmania         PRESS RELEASE 
 
Counsellors Face the Family Violence Challenge 
 
Counsellors are regularly asked to help people deal with 
complex and sensitive relationship problems. For generic 
counsellors working with clients who wish to address 
relationship problems, the work is made substantially 
more difficult, complex and potentially risky, when 
family violence is, or has been a feature of the 
relationship.  
 

http://www.handsonscotland.co.uk/
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Increasing awareness of the prevalence of family 
violence in Australia, and increasing knowledge about 
the severe, long term impacts upon adults and 
particularly upon children has led to governments 
changing legislation to protect victims of family violence, 
expanding and improving family violence support 
services and public education. Consequently many more 
people are identifying violence and abuse and 
presenting voluntarily for counselling. Many more 
people are also presenting following legal intervention 
and court orders which prohibit contact to protect 
victims of family violence. This has highlighted the 
urgent need for non-specialist counsellors to be 
equipped to deal with the issues family violence raises in 
their consulting rooms.   
 
In response to this need Relationships Australia, 
Tasmania, with funding from the Office for Women, has 
produced an award-winning training DVD which is the 
central feature of a training workshop designed to equip 
generic counsellors to work skillfully and effectively with 
family violence. Evaluation of counsellors who have 
completed the training workshop has shown increased 
awareness of issues related to family violence, increased 
skill in engaging clients and choosing therapeutic 
interventions where family violence is a factor, and 
improved risk assessment. The workshops are now being 
offered throughout Australia. 
 
The workshop offers a unique opportunity to view real 
counsellors at work with real cases, grappling with issues 
of client engagement, risk assessment, safety, reporting 
children at risk, and the many of other complexities that 
clients bring to the counselling room. 
 
Interviews with nationally recognized experts in the field 
of family violence supplement the casework shown on 
the DVD and casework supervisors provide commentary 
on the work shown. 
 
The DVD received the Best Training Film Award 2007 
from the Australian Cinematographers Society. 
 
For further information contact Sue Gilchrist at 
Relationships Australia, Tasmania on 03 6211 4050 or e-
mail susang@reltas.com.au 
 
 
 
 
 
 

 
Collaborative Practice Conference 
 
Many overseas visitors will be travelling to Australia in 
March as speakers, trainers and delegates to the first 
collaborative practice conference in the southern  
hemisphere.  Our visitors will include the founder of 
collaborative law, Stu Webb and co-founders of 
collaborative practice and the International Academy of 
Collaborative Professionals (IACP), Peggy Thompson and 
Nancy Ross.  We have yet to confirm whether Pauline 
Tesler will also be at the conference.  Apart from the 
founders, Nancy Cameron QC, President and President 
elect of the IACP and Sherri Goren Sloven will be 
speaking at the conference.  Director of Dispute 
Resolution, from Resolution in the UK, Sarah Lloyd will 
also travel from London to present. 
  
In the spirit of collaborative practice, we hope that those 
of you located around Australia might be in a position to 
offer hospitality to our overseas guests.  If you are able 
to do so would you kindly send us the details of the 
hospitality you wish to offer for us to send the 
information to our overseas colleagues? 
  
The conference website address 
is http://www.collaboratingdownunder.com/    

mailto:susang@reltas.com.au
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Within the next week we will add details of the program 
as well as CVs of the speakers and trainers. 
  
We intend to ensure that the delegates to the 
conference are provided with extensive information 
regarding the expanding support of the Australian 
Government as well as State Governments for 
collaborative practice.  The Attorney-General for 
Australia will speak at the welcome reception and we 
have invited Attorneys General from various States to 
attend.  We are awaiting replies from some and 
finalising details for other State Attorneys. 
  
We will also have a panel of judicial officers from various 
jurisdictions present a discussion of the role of 
collaborative practice in their respective jurisdictions.     
  
The conference will be structured around a complex 
case study which includes issues relating to family 
owned businesses, estate planning and family law.  
Eminent experts will present at plenaries.  Between 
plenaries, delegates will have the opportunity to 
workshop the issues in the case study in their respective 
areas of interest.  The workshops will be lead by very 
experienced teams of practitioners and trainers. 
  
The final day of the conference is devoted to developing 
and expanding collaborative practice at the level of the 
individual practitioner, the practice group level and the 
level of the association needed to support practitioners, 
provide education and information to the public and to 
input information to Government. 
  
There is an early bird discount for registration before 25 
January 2009 however, capacity is limited to 300 for the 
conference and 200 for the conference dinner.  Limited 
accommodation has also been reserved at the 
conference venue, The Westin Sydney.  
 
Hypnosis Training Program 
 
The 100 Hour Comprehensive Training in Clinical 
Hypnosis program that began in Brisbane last month 
sold out all 38 spots. There were still many people who 
wanted to participate who missed the chance to come. 
In order to accommodate all those still wanting to come, 
we were able to add a second program to the schedule. 
The dates for the next program are February 18-22, April 
29-May 3, and July 22-26, 2009.  
 
 To get more information about the program specifics, or 
to register, please contact Wade Jacklin at wade@4-

life.com.au , or telephone 07 3257 2891 or visit his 
website at www.4-life.com.au. To hear a description of 
the training, please go to this link: 
http://m1e.net/c?79084547-
s2/ppyR7GfAEk%403822029-3gb55PxDKwYP2 
  
Australian Federation of AIDS Organisations 
 
We have recently just printed a new resource called 
'Next Steps'. It is for people recently diagnosed with HIV 
(though it could be used by anyone with HIV wanting to 
revisit information relating to their diagnosis, or even 
partners, friends and family wanting to learn more).  
  
This is a great resource to aid counselors and therapists 
that have clients seeing them in relation to HIV 
diagnoses. There is an electronic copy on our homepage 
that you can download if you would like to have a look at 
it (www.afao.org.au). 
  
 Ben Wilcock 
HIV Education & Health Promotion Officer 
AFAO/NAPWA Education Team  
Australian Federation of AIDS Organisations (AFAO) 
Level 1, 222 King Street, Newtown NSW 2042 
PO Box 51, Newtown NSW 2042, Australia 
telephone:   +61 2 8568 1151 
email:   bwilcock@afao.org.au 
 
Sydney Institute for Psycho-Analysis 
Please be advised that The Sydney Institute for Psycho-
Analysis has changed their email address to 
sifp@optusnet.com.au 
 

 
Deakin University Online Degree 
 
Welcome to the family businessΧΦ 
 
Deakin University announces the launch 

of its online degree dedicated to supporting family 
ōǳǎƛƴŜǎǎŜǎ ŀƴȅǿƘŜǊŜ ŀǊƻǳƴŘ ǘƘŜ ƎƭƻōŜΦ 5ŜŀƪƛƴΩǎ 
Graduate Certificate of Management (Family Business) 
commences in March, 2009. The program is relevant to 
family members, employees of a family business and 
advisors to family businesses.  
 
Dr Linda Glassop, coordinator of the new degree, says 
άǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ōǳǎƛƴŜǎǎŜǎ ǿƻǊƭŘǿƛŘŜ ŀǊŜ ŦŀƳƛƭȅ 
businesses; they are the norm, not the exceptiƻƴΦέ  
 
 

mailto:wade@4-life.com.au
mailto:wade@4-life.com.au
http://www.4-life.com.au/
http://m1e.net/c?79084547-s2/ppyR7GfAEk%403822029-3gb55PxDKwYP2
http://m1e.net/c?79084547-s2/ppyR7GfAEk%403822029-3gb55PxDKwYP2
http://www.afao.org.au/
mailto:bwilcock@afao.org.au
mailto:sifp@optusnet.com.au
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While there are dedicated family business degrees 
offered on campuses around the globe, there is no 
degree available ŦƻǊ ƻŦŦ ŎŀƳǇǳǎ ǎǘǳŘȅΦ άCŀƳƛƭȅ ōǳǎƛƴŜǎǎ 
operators are ōǳǎȅ ŜƴǘǊŜǇǊŜƴŜǳǊǎέΣ 5Ǌ DƭŀǎǎƻǇ ǎŀƛŘΣ 
άŀƴŘ ǘŀƪƛƴƎ ǘƛƳŜ ƻǳǘ ǘƻ ǘǊŀǾŜƭ ǘƻ ŀ ǎǘǳŘȅ ƭocation is often 
ŘƛŦŦƛŎǳƭǘΦέ  
 
5Ŝŀƪƛƴ ¦ƴƛǾŜǊǎƛǘȅ ƛǎ ǊŜƴƻǿƴŜŘ ŦƻǊ ƛǘΩǎ ƻŦŦ ŎŀƳǇǳǎ 
offerings with students across the globe: UK, Canada, 
South Africa, India, Germany and Saudi Arabia to name 
Ƨǳǎǘ ŀ ŦŜǿ ǇƭŀŎŜǎ ǿƘŜǊŜ 5ŜŀƪƛƴΩǎ students can be found. 
άLǘΩǎ ŀōƻǳǘ time we had a degree focussed on helping 
these unique businesses by bringing the university to 
ǘƘŜƛǊ ŘƻƻǊǎǘŜǇέ Dr Glassop said. 
 

Deakin is renowned for being innovative, flexible and 
responsive to students needs. This program ensures that 
learning is not just theory-based, but demonstrates how 
theory can be readily applied to real business situations. 
Students will be required to undertake research projects 
that apply what they are learning to their own business 
or a family business they know. In this way, the learning 
actually works to resolve business issues and students 
can apply this problem-solving approach to future 
business concerns.  
 
Dr Glassop says that Deakin is well positioned to offer 
this unique degree given that it is designed as an off-
campus program. Off-campus means that as long as a 
student has internet access they can participate in the 
program, whether they live in a major city or in a rural 
location. As an off-campus program this allows students 
to manage their study timetable to fit with business 
demands; a big bonus for family businesses! A further 
benefit of online study means that if the business 
ǊŜǉǳƛǊŜǎ ȅƻǳ ǘƻ ǘǊŀǾŜƭ ǎǘǳŘŜƴǘΩǎ Ŏŀƴ ǎǘƛƭƭ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ 
the program.  
 
Deakin has a unique computer portal dedicated to 
teaching activities. The portal provides students access 
to study guides, reading material, the library, chat rooms 
and many other learning resources. A Deakin toolkit is 
given to every student ensuring that their computer is 
ŎƻƳǇŀǘƛōƭŜ ǿƛǘƘ 5ŜŀƪƛƴΩǎ ǎƻŦǘǿŀǊŜΣ ŀƴŘ ǘƘŜ ŘŜŘƛcated IT 
help desk ensures that any technical difficulties are 
easily overcome.  
 
The Graduate Certificate offers four units of study; with 
three targeting the specific needs of family businesses 
and the fourth chosen from a range of subjects offered 
as paǊǘ ƻŦ 5ŜŀƪƛƴΩǎ a.! ǇǊƻƎǊŀƳΦ  
 
Governing and managing a family business looks at the 
structural issues of managing the relationship between 
family members, owners of the business and business 
operations. Concepts such as family councils, family 
constitutions and establishing workable Boards are just 
some of the ideas covered under this subject.  
 
Human resources policies for family businesses provides 
a way of looking at the businesses human resources 
policies and examining whether they are properly set up 
to manage the unique issues of family members working 
in the business.  Hiring, firing, educating and rewarding 
family members can be a tricky business. And this 
subject ensures that nepotism does not invade the 
business inappropriately.  
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Understanding family dynamics focuses on the messy 
issue of relationships. We will be looking at the 
underlying dynamics of individual, group and family 
behaviour in order to ensure the business remains 
functional. Conflict is a difficult issue at the best of time, 
but in a family business context dysfunctional behaviour 
can fracture families as well as damage business 
performance.  
 
The fourth unit of study can be selected from a range of 
ǳƴƛǘǎ ƛƴ 5ŜŀƪƛƴΩǎ a.! ǇǊƻƎǊŀƳΥ aŀƴŀƎƛƴƎ ¢Ǌŀƴǎƛǘƛƻƴǎ 
and Change, Corporate Governance and Ethics, 
Operations Management or Entrepreneurship. These are 
just some of the possibilities. 
 
5ŜŀƪƛƴΩǎ Graduate Certificate of Management (Family 
Business) commences in Semester 1, 2009 (9 March, 
2009) and enrolment is now open; online of course! For 
further information please visit 
www.deakin.edu.au/family-business or contact Linda 
Glassop via phone (613) 9244 6768 or email 
linda.glassop@deakin.edu.au. 
 

SYSTEMIC ORGANISATIONAL PRACTITIONER TRAINING 
WITH THE SYSTEMIC CONSTELLATION APPROACH 

 
Offered in 2009 in Melbourne by David Mathes. 

A 12-day training program offered in 4 sessions, first 
session late January, last session October. 

David is an international trainer and facilitator working 
in several countries including Australia and China. 

Suitable for: Consultants, Coaches, Facilitators, 
Managers, Academics, and Teachers. 

Details please see www.innersuccess.net.au 
 

 
The World Congress of Psychotherapy Beijing, October 
2008 -   A personal view 
 
I with a handful of other Australians attended this 3-
yearly congress held significantly in Beijing this year.  In 
all there were 1500 attendees divided equally between 
Chinese and overseas participants.    
 
One difference for me was that I have been living and 
working in China for the last year or so, with Systemic 
therapy.  Some of the other Australians there had 
Chinese experience, with one person coming regularly to 
work with Psychodrama for the last 7 years, and he used 
to be my therapist. It is a small world. The significance of 
the Australian and Kiwis there is that we are hosting 

jointly the next Congress in 2011, with the theme of 
'World Dreaming'. 
 
The congress was held in a huge sports complex over the 
road from the Olympic ΨBirds nestΩ stadium. You could 
understand the organisers wanting to link the congress 
to the recent Olympics, but in a way, it is a very Ψun-
ChineseΩ part of Beijing and China. The congress seems 
to be the brainchild of an Austrian, Dr Alfred Pritz, who 
has now helped established the Sigmund Freud 
university in Vienna, and quite a few teachers from there 
attended.  They were themes discussed in the larger 
forums about training and accreditation, and the impact 
of government on our practice.  It seems as though there 
are similar issues wherever we are. 
 
So thatΩs a bit of the background but what was it like to 
be there?   
 
Well, rather chaotic. But then China can be like that. 
There was a constant buzzy energy that seemed to be 
fuelled by no formal breaks between sessions and a 30 
minute walk to the nearest restaurant, but only 90 
minutes time for the lunch break.  Immediately the 
feeling of the different boundaries in China were 
evident. Also, people constantly came and went from 
sessions and there were difficulties with translation. This 
all added to a sense of confusion. 
 
But I found the impact of the development of therapy 
through the Chinese culture quite amazing.  They was 
Daoism therapy, Confucian therapy, Mind body spirit 
therapy, Buddhist journey of the bull therapy, Singing 
therapy, Proverb therapy, Korean romantic novel 
therapy. The list could go on. Soon my paradigm of 
Gestalt therapy was being challenged by all of this 
cultural creativeness. But maybe this is all very natural 
for the Chinese, and our German derived methods 
probably seem very different culturally to them.  This 
was reinforced to me because during the Congress I was 
staying with a traditional Chinese doctor who was telling 
me every night what a waste of time therapy was. But I 
really admired this man. There is a concept in China of 
the Master, quite a humble person who develops his 
(yes always a man) practice over 40 or so years, only has 
a handful of pupils and whose work only really becomes 
well known after his death.  My host had many of these 
qualities. 
 
Because of the interest I had in some of the amazing 
work being presented, it was hard to attend sessions 
presented by the Australians, but I did get to the session 

http://www.deakin.edu.asu/family-business
mailto:linda.glassop@deakin.edu.au
http://www.innersuccess.net.au/
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on ?Dreaming?. I arrived late to see a picture of our red 
soil and I knew I was spiritually home. The presenter 
talked about the links to Aboriginal culture and it was 
quite beautiful to feel the connection of these 'Anglo-
Australians' to indigenous culture. And then, something 
rare.   
 
With the last speaker in this session, from Sydney, a 
moment when he choked up, a moment of beauty, and 
it was noticed as the audience remarked on the impact 
of a man in touch with his feelings. And that type of 
expression was very missing at the congress. It seems 
that in these days of evidence based research and 
proving what works there were few expressions of 
emotion. That is not surprising in China, as the recent 
difficult history of the last 50 years has taught people 
there to suppress their feelings. 
 
And so to lunch. I go with my Chinese partner, Kwai 
Chun So, and a few of her friends from Nanjing.  These 
women from Nanjing don't talk to me or look at me as I 
am a foreigner. In China direct communication with 
foreigners is seen as rude at the first few meetings.  
What can I do? As a Gestalt therapist, I value direct 
connection. I say to them via Kwai Chun, I know they 
have questions for me but it is not OK for them to ask. 
Then, on the next day, one of these women 
courageously asks me a question. She works in a prison 
but is often afraid of her clients. She knows I have 
worked with ex-offenders in Australia. Is it OK for her to 
be afraid? It is a very lovely connection for a while as we 
discuss each other's work, while sitting on the lawn 
eating the lunch she has brought for our small group. 
 
So to the last of the 4 days.  I have a small presentation 
to give on my work in China. I share the session with 
others from China, Ireland and Austria, a sort of 
multicultural soup, and it goes quite well.   
Then I sit in the room, rather tired, and another Austrian 
comes in and presents on his research on sounds waves 
and language in therapy.   
 
What? He has discovered that he can predict by the level 
of dissonance between the therapist and the client when 
a breakthrough will occur.  Amazing! I take his business 
card. He says he is a scientist not a therapist but he 
works with therapists. 
 
I could go on, there were many other similar 
experiences. 
 

At the closing address, there were more images of 
Australia as we were invited to the Sydney congress in 
2011 by Dr Anthony Korner and Roy Bowden.  PACFA will 
be a co-host.  And I start to think, what form will my 
practice be then?  It cannot possibly be the same as 
now, not after all these influences. 
 
I look forward to the Sydney conference, where I guess 
there will be a shorter walk to lunch, but will the food be 
as tasty? 
 
David Mathes 
david@innersuccess.net.au 
 
Institute of Family Practice - UnitingCare  Children, 
Young People and Families in NSW - Professional 
development courses and nationally recognised 
qualifications  
 
These are the qualifications (all approved by VETAB) we 
will be offering in 2009:  
Certificate IV in Relationship Education 
Diploma of Relationship Education 
Certificate IV in Introductory Counselling Skills 
Diploma of Systemic Counselling Skills 
Diploma of Family Intake and Support Work 
Vocational Graduate Diploma of Relationship 
Counselling 
Vocational Graduate Diploma of Family Dispute 
Resolution 
 
Our Professional Development range across the 
following areas: 
NON-ACCREDITED COURSES 
Accidental Counsellor   
Child Centred Play Therapy  
Clinical Supervision 
Introduction to Strengths and Applying Strengths Based 
Approach 
Foundations for Working Systemically 
Keeping Children Safe 
Property Matters! 
ACCREDITED PROFESSIONAL DEVELOPMENT COURSES 
Addiction 
Couple Therapy 
Domestic and Family Violence 
Effective Group Leadership 
Family Group Conferencing Facilitator Training 
Family Therapy 
Grief and Loss 
Suicide Assessment, Intervention and Post Trauma 
Support 

mailto:david@innersuccess.net.au
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Working with Children and Young People 
Working with Men 
 
Institute of Family Practice 
Level 6,  146 Marsden Street 
PARRAMATTA  NSW 2150 
T: 02 8830 0704   E: kmercer@ifp.nsw.edu.au 
W:www.ifp.nsw.edu.au 
 

 
 
How Separated Parents can Help Kids to have a Happy 
Christmas. 
 
The Christmas season should be a magical time for 
children and their parents, but for many separated 
families it is misery.  
 
Who will the children spend Christmas Day with? If this 
deceptively simple question is arbitrarily decided by the 
primary carer, the other parent may be left feeling 
powerless, frustrated and angry. These feelings may go 
unrecognised or dismissed by the primary carer. Sadly, 
what happens next is an all too common story. 
 
If conflict is allowed to escalate, communication 
becomes even more difficult and heated disputes ensue. 
Everybody, especially the children caught in the middle, 
are distressed and miserable. Merry Christmas? Not 
likely.         
 
Separation and divorce are highly stressful, and the 
negative emotions such as anger, resentment, bitter 
disappointment and even hate that parents can feel 
towards each other can make it very difficult to speak 
respectfully, let alone discuss and agree on parenting 
issues in the best interests of the children.  
 
Children need loving parents and a secure emotional 
base from which they can grow through their childhood 
years with confidence to reach their potential as adults. 
 
Continued parental conflict harms children. Unresolved 
disputes escalate, and can lead to parental alienation 
and otherwise peaceful people to violence, even murder 
and suicide. 
 
Principal Mediator of InterMEDIATE Dispute 
Management, Jean-aŀǊŎŜƭ aŀƭƭƛŀǘŞ Ŏŀǳǘƛƻƴǎ ά5ƻ ƴƻǘ 

ignore conflict; it can escalate quickly, with disastrous 
consequences.  
 
Early intervention is imperative. If you are unable to 
agree on when your children should spend time with 
each parent on Christmas Day or during the school 
holidays, rather than fight about it and force your 
children to take sides, you need a Parenting Plan.  
 
Parents overwhelmed by their own negative emotions, 
can be tempted to inappropriately involve the children 
in their disputes, they may denigrate the other parent, 
make the children their bearer of offensive messages to 
the other parent, or even use them as weapons to 
punish the other parent. While parents will eventually 
get over their disputes, prolonged battles waged by 
parents causes long term damage to the children. Most 
often, these parents are blinded to the very real harm 
that they are inflicting upon their children. 
 
Some separated parents try to force their own way, by 
taking the other to court. This is extremely stressful for 
parents and children, horrendously expensive and 
results in a stranger imposing an often unpopular 
decision on the family. 
 
The best way to resolve parental disputes effectively, 
quickly, inexpensively, peacefully and cooperatively is 
through Family Dispute Resolution.  
 
Caring professionals are highly trained to ensure that 
ōƻǘƘ ǇŀǊŜƴǘΩǎ ƴŜŜŘǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘΣ ǿƘƛƭǎǘ ǘƘŜ ŦƻŎǳǎ 
remains on the best interests of the children. By helping 
ǇŀǊŜƴǘǎ ǘƻ ōŜǘǘŜǊ ǳƴŘŜǊǎǘŀƴŘ ŀƴŘ ŎƻƴǎƛŘŜǊ ŜŀŎƘ ƻǘƘŜǊΩǎ 
needs, to isolate, clarify and explore their issues, then to 
generate new options and agreements that both sides 
can live with, parents are better able to cooperatively 
parent their children. 
 
InterMEDIATE Dispute Management utilises a gender 
balanced Co-Mediation model, where together a male 
and a female practitioner work with the parents at each 
session. This is far more effective, as both parties are 
able to feel their gender issues are understood, there is 
a much greater awareness of impartiality without bias, 
there is better attention to the needs of each party and 
a greater amount of energy to help progress the 
mediation through identification of issues, clarification 
and exploration, option generation and agreement 
making.  
 

mailto:kmercer@ifp.nsw.edu.au
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Having 2 practitioners is also very efficient. It allows the 
development, printing and signing of the agreement at 
the end of the session. This can be reality tested and 
future paced to ensure it is robust, giving the parties the 
opportunity to adjust the agreement as necessary, 
before signing. Many other organisations send their 
agreements out to be signed by the parties weeks later. 
Finer details of the agreement may have been 
misunderstood, misinterpreted or badly worded; 
therefore the agreement is unsatisfactory and more 
likely to fail. 
 
With a mutually considered, practical, child focused, 
signed agreement in place that everybody can live with, 
Christmas really can, be a joyous time for children and 
parents ς ŀǎ ƛǘ ǎƘƻǳƭŘ ōŜέ 
 
Contact Jean-Marcel Malliaté at InterMEDIATE Dispute 
Management on 1300 367 330. More details are 
available on the website     www.InterMEDIATE.com.au 
 

 

 
 
 

 

http://www.intermediate.com.au/
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Play Therapy Australia  

Heartful Practice in Working Therapeutically with Children  

 

Child Centered Play Therapy Training Programs & Workshops  

 

Play Therapy Australia is a leading Play Therapy training organisation in Australia & offers highly 

professio nal, innovative & creative Play Therapy courses & workshops  

              

Post Graduate Certificate of Clinical Play Therapy  & Certificate of Child Centered Play Therapy  

These courses are offered in intensive block training modules & will be commencing in 

Melbourne & Perth in early 2009 .  Applications are now being accepted!  

 

Play Therapy 2 & 3 Day Workshops  

Perth: Early 2009     

Melbourne: March 2009    

Cairns: April 200 9  

Play Therapy 5 Day Intensive Workshop  

Perth:  Early 2009 

 

Please visit www.playtherapyaustralia.com  for information about & Courses or email: 

jill@playtherapyaustralia.com  or phone 0415 138 857  

http://www.playtherapyaustralia.com/
mailto:jill@playtherapyaustralia.com
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The Australian Association of Group Psychotherapists 
Vic Branch Inc. 

Has invited 

Dr Robi Friedman  
February 21st and 22nd 2009. 

The Treacy Centre, 126 The Avenue, Parkville, VIC. 
 

Dr Robi Friedman is President of the Israeli Association of Group Psychotherapy, and co-founder of the Israeli 
Institute of Group Analysis. He has published widely, and co-edited a book with Claudio Neri and Malcolm 

Pines, 
'Dreams in Group Psychotherapy.'  2002. Jessica Kingsley Press, UK. 

All of his works apply equally to individual psychotherapy as well as to group work. 
 

Day 1: February 21st, 2009 
 
 
 
 
 
 
 
 
 
 
 
 

Day 2: February 22nd, 2009 
 
 
 
 
 
 
 
 
 
 

 
 

REGISTRATION FORM 
 

Title: Name: 

Address:  

Email:  Phone: 

 
Conference Fees: 

 
Early Bird before 15th December $250 both days and $150 one day  

After 15th December $290 both days and $165 one day 
 

Cheques to:  Australian Association of Group Psychotherapists Vic Branch 
Mail to:         The Congress Organizer, P.O.Box 2123, Moorabbin, Vic 3189 

 

As places are limited, kindly reply ASAP. All enquiries to Dr. Sabar Rustomjee 
sabar@iprimus.com.au or Paging Service: 8508 9000 

Dream telling as a Request for Containment  
 
A study day, combining theory and experiential work with Dreams.  

Robi will describe how a dream told has an interesting past, an important present and a 

worthwhile future, because of its interpersonal and intersubjective influence on the dreamer -

audience relationship  
 

Gender, Passion a nd Desire  as reflected in dreams will also be explored in detail during dialogue with 

the audience  

A.M.  

Working Psychotherapeutically during Times of War  
Conducting Israeli/Palestinian groups and opening up a space for conflict laden dialogue 

between t he West and Islam  

 

P.M. 

Understanding and Treating Relational Disorders  
Robi will use clinical case material to demonstrate the value of using this framework in the 

management of individuals and groups.  

 

mailto:sabar@iprimus.com.au
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DIPLOMA OF PSYCHOTHERAPY  

2009- 2011 
Australia & New Zealand Association of Psychotherapy  

 

 

Applications are invited from mental health practitioners for the ANZAP Diploma in Adult Psychotherapy 

commencing in March 2009 in Sydney. 
 

 

 It is a three-year part time course which aims to prepare candidates for the practice of Intensive 

Psychoanalytic Psychotherapy. 
 

 The focus of the course is psychoanalytic theory and practice, the growth and development of practising 

therapists with 1) a theoretical strand of interactive seminars for which extensive reading material is provided 

on individual CDôs 2) a clinical strand involving supervision-individually and in small peer groups, of 

audiotapes which allow a microanalysis of the therapeutic process 3) seminars on six Saturday mornings, an 

annual retreat, and the annual conference complement the course structure with a variety of clinical and 

theoretical presentations by experts in the field. 
 

 Personal Therapy is mandatory ï part of which should be concurrent with the course. 
 

 The Conversational Model, an integrated model based in a psychology of human relatedness, is the 

predominant model taught. This model is well researched as treatment for Personality Disorders, with outcome 

studies published both in Australia and internationally. Developed by Russell Meares in collaboration with the 

late Robert Hobson, it incorporates trauma theory, linguistics, neurophysiology, memory, infant research and 

developmental theories with a Psychology of Self. Comparison with other psychoanalytic models is undertaken. 
 

 An experienced and psychoanalytically trained multidisciplinary faculty, consisting of psychiatrists, 

general practitioners, psychologists and social workers provide supervision and seminars. Invited lecturers 

provide seminars from time to time. 
 

Application fee: $325 and $250 refundable if you are not called for interview 

 

For further info and application forms please contact the Course Administrator - 

Ms Lorraine Taylor Tel: (02) 8399 3787Fax: (02) 9209 4323 

Email: info@anzapweb.com www.anzapweb.com 

 

ANZAP has run courses successfully in Melbourne, Canberra, 

Townsville & New Zealand. A course is current in Hobart.

 


